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Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information

Operational Objective: To reassure the public by de  aling with
the anti-social behaviour and crime that is of conc ern while
particularly protecting those who are vulnerable

Public Safety

Number of people killed or seriously injured in road traffic collisions

Target: To reduce by 2.0% (872 KSI casualties) PPR

SPI1 9.1 (i) 989 890 819

Number of people killed or seriously injured in road traffic collisions
SPI 9.1 (ii) per 100 million vehicle kilometres travelled 7.7 6.9 6.4
Target: 7.0 per 100m vehicle km

PPR

Number of children killed or seriously injured in road traffic

collisions per 100 million vehicle kilometres travelled 1.2 1.0 08

Local Indicator 4 PPR

Number of deliberate primary and secondary fires per 10,000
SPI 7.1 population 49.3 41.3 34.2
Target: 49.3 per 10,000 population

PSCF

Percentage of Opinion respondents who feel safe
Local Indicator 35 | Please Note: The figures displayed are for : Wave 1 9, Wave 20 84.5% 87.1% 83.7%
and Wave 21

PSCF

Anti-Social Behaviour

12 months
ending
December
20009:
MSG:
14.9%

Percentage of people who perceive a high level of anti-social
behaviour in their local area

Target: To have no increase on the 2008/2009 level of 14.1%
Please Note: The figures displayed are for the peri  ods of: 12
months ending June 2009, 12 months ending September 2009
and 12 months ending December 2009

SP1 4.1 14.7% 15.0% 13.8% PSCF

12 months
ending
December
2009:
MSG:
24.0%

Percentage of people who perceive people being drunk or rowdy in
public places to be a problem in their local area

Target: To have no increase on the 2008/2009 level  of 26.9%
Please Note: The figures displayed are for the peri  ods of: 12
months ending June 2009, 12 months ending September 2009
and 12 months ending December 2009

SP14.2 26.6% 26.3% 22.2% PSCF

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéible.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information
Percentage of people who agree that the police and local councils 12 months
seek their views on anti-social behaviour and crime in their area ending
Target: To have no decrease on the 2008/2009 level  of 48.6% o o o December
SP12.1 Please Note: The figures displayed are for the peri  ods of: 12 50.3% 50.0% 50.1% PSCF 2009:
months ending June 2009, 12 months ending September 2009 MSG:
and 12 months ending December 2009 47.1%
Percentage of people who agree that the police and local councils 12 months
are dealing with anti-social behaviour and crime that matter in their ending
area
SPI 2.2 Target: 55% 56.6% | 56.4% | 55.9% PSCF gggge_mber
Please Note: The figures displayed are for the peri  ods of: 12 MSG.'
months ending June 2009, 12 months ending September 2009 51 2%
and 12 months ending December 2009 '
January -
March
. Criminal Damage Offences per 1,000 population 2010: See report
Local Indicator 28 Target: To have a reduction on the 2008/2009 level  of 20.4 22.4 20.4 17.2 PPR Lancashire: | page 12
3.87
MSG: 3.41
Acquisitive Crime
January -
March
Number of serious acquisitive crimes per 1,000 population 2010: See report
SP15.2 Target: To have no increase on the 2008/2009 level of 11.6 12.2 11.6 9.6 PPR Lancashire: | page 14
2.21
MSG: 3.38
12 months
. . . L . ending
Percentage of serious acquisitive crimes resulting in a sanction March See report
Local Indicator 49 | detection 23.0% 24.8% 27.4% PPR 2010 age 1%
Target: To have an increase on the 2008/2009 level of 24.8% MSG.' pag
16.85%

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéible.
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Indicator

Description

2007/08

2008/09

2009/10

On
Track?

Group

MSF Data

Further
Information

SPI16.2

Percentage of serious acquisitive offences brought to justice
Please Note: The figures displayed are for the peri  ods of: 12
months ending July 2009, 12 months ending September 2009
and 12 months ending December 2009

22.8%

22.4%

23.8%

PPR

12 months
ending
November
2009:

Lancashire:

23.02%
MSG:
15.92%

Violent Crime

SPI 5.5

Number of gun crimes per 1,000 population

0.18

0.10

0.11

PPR

12 months
ending
December
2009:

Lancashire:

0.10
MSG: 0.11

SPI5.1

Number of most serious violent crimes per 1,000 population

0.74

0.93

0.83

PPR

January -
March
2010:

Lancashire:

0.18
MSG: 0.14

See report
page 17

Local Indicator 50

Percentage of most serious violent crimes resulting in a sanction
detection

Target: To have an increase on the 2008/2009 level  of 48.5%

52.4%

48.5%

56.9%

PPR

12 months
ending
March
2010:
MSG:
50.84%

See report
page 18

SPI 5.6

Number of serious violent knife crime offences per 1,000 population

0.51

0.58

0.43

PPR

12 months
ending
September
2009:

Lancashire:

0.50
MSG: 0.48

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information
12 months
ending
Percentage of most serious violent offences brought to justice November
Please Note: The figures displayed are for the peri  ods of: 12 2009:
SP16.1 months ending July 2009, 12 months ending September 2009 29.5% 30.3% 30.7% PPR Lancashire:
and 12 months ending December 2009 29.50%
MSG:
25.64%
12 months
ending
Percentage of serious sexual offences brought to justice November
Please Note: The figures displayed are for the peri  ods of: 12 2009:
SPI6.4 months ending July 2009, 12 months ending September 2009 56.3% 51.0% 51.8% PPR Lancashire:
and 12 months ending December 2009 52.44%
MSG:
34.22%
Number of domestic homicides per 1,000 population
Please Note: The figures displayed are for actualn  umbers for
SP1 5.4 April 2007 to March 2008, April 2008 to March 2009  and April 5 5 5 PPR
2009 to March 2010. As these are such small numbers it would
be meaningless to display them as the indicator sug gests.
SPI 14.1 Eepeat in_cidents of domestic violence reviewed at MARAC (Multi- No Data | No Data | 25.9% PPR
gency Risk Assessment Conference)
Substance Misuse
January -
Number of 'Assaults with less serious injury' (including racially and March
SPI 5.3 religiously aggrayated offences) per 1,000 population as a proxy for 8.45 741 6.61 PPR 2010: - See report
alcohol related violent offences Lancashire: | page 19
Target: 7.2 offences per 1,000 population (To reduc e by 2.3%) 1.42
MSG: 1.42

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information
Percentage of people who perceive drug use or drug dealing to be 12 months
a problem in their local area ending
Target: To have no increase on the 2008/2009 level of 28.4% 0 0 0 December
SP14.3 Please Note: The figures displayed are for the peri  od of: 12 29.2% 28.6% 21.4% PSCF 2009:
months ending June 2009, 12 months ending September 2009 MSG:
and 12 months ending December 2009 25.2%
The volume of proven offending in a follow-up 12 month period by
SPI11.4 (Class A) drug misuers identified in the course of their contact with | No Data | No Data | No Data
the criminal justice system PPR
Offending and Re-offending
SPI10.1 The change in conV|ct|ons.f0r Prolific and other Priority Offenders No Data | No Data | No Data PSCE
(PPOs) over 12 month period
SPI 11.1 Rate of proven re-offending by adults under Probation supervision No Data | No Data | No Data PSCF
SPI111.2 Rate of proven re-offending by young offenders aged 10-17 No Data | No Data | No Data PSCF
Number of first-time entrants to the Youth Justice System aged 10-
17
SPI 11.3 Please Note: The figures displayed are for the peri  od of: April 1495 1138 965 PSCF
to September 2007, April to September 2008 and Apri | to
September 2009
Serious and Organised Crime
SPI 8.1 Value o_f cash forfeiture orders and confiscation orders per 1,000 1863.2 | 27749 | 19913 PPR
population
Service Delivery
12 months
Percentage of users that are satisfied with the overall service ending
provided by the police December
Target: To at least maintain 2008/2009 level of 83. 5% o o o 20009:
SPI11 Please Note: The figures displayed are for the peri  ods of: 12 84.0% 83.9% 85.2% PSCF Lancashire:
months ending September 2009, 12 months ending Dece  mber 83.9%
2009 and 12 months ending March 2010 MSG:
85.4%

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information
Comparison of satisfaction between white users and users from A statistical test
minority ethnic groups with the overall service provided by the shows that
police (White victims) there is no
Target: To have a high level of satisfaction and no disparity significant
SPI1 1.2 (a) with SPI 1.2(b) 82.8% 83.6% 85.0% PSCF difference
Please Note: The figures displayed are for the peri  ods of: 12 between SPI
months ending September 2009, 12 months ending Dece  mber 1.2(a) and SPI
2009 and 12 months ending March 2010 1.2(b)
Comparison of satisfaction between white users and users from A statistical test
minority ethnic groups with the overall service provided by the shows that
police (Minority Ethnic victims) there is no
SPI 1.2 (b) Tgrget: To have a high level of satisfaction and no disparity 77 8% 76.9% 80.6% PSCE si'gnificant
with SPI1 1.2 (a) difference
Please Note: The figures displayed are for the peri  ods of: 12 between SPI
months ending September 2009, 12 months ending Dece  mber 1.2(a) and SPI
2009 and 12 months ending March 2010 1.2(b)
12 months
Satisfaction of victims of racist incidents with the overall service ending
provided by the police December
Target: To at least maintain 2008/2009 level of 78. 4% 2009:
SPI13 Please Note: The figures displayed are for the peri  ods of: 12 76.5% 71.8% 79.3% PSCF Lancashire:
months ending September 2009, 12 months ending Dece  mber 77.8%
2009 and 12 months ending March 2010 MSG:
80.8%
Percentage of users who were very or completely satisfied with the thgztslsttr'::t“ test
way in which they were kept informed of progress there has been
Local Indicator 45 ;f“ga: To have an increase on the 2008/2009 level  of 56.1% 58.4% | 59.9% | 59.8% PSCF a significant
ease Note: The figures displayed are for the peri  ods of: 12 .
. ; increase on the
months ending September 2009, 12 months ending Dece  mber 2008/2009
2009 and 12 months ending March 2010 level

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéible.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information

Percentage of people who think the police in their area are doing a 12 months
good job ending
Target: To have no decrease on the 2008/09 level of 52.5% December

SP12.3 Please Note: The figures displayed are for the peri  ods of: 12 52.0% 55.2% 58.4% PSCF 2009:
months ending June 2009, 12 months ending September 2009 MSG:
and 12 months ending December 2009 55.1%

Overall satisfaction with the contact had with the criminal justice
system by victims and witnesses of crime whose cases reach the
point of an offender being charged

Please Note: The figures shown are for the periods of: October
2007 to March 2008, April 2008 to March 2009 and Ju ly 2008 to

SPI 1.4 82% 85% 85% PSCF

June 2009
Percentage of the public who are confident that the Criminal Justice iﬁdr}:]c;nths
System as a whole is effective December
SPI1 2.4 Please Note: The figures displayed are for the peri  ods of: 12 33.3% 35.8% 37.6% PSCF 2009-
months ending June 2009, 12 months ending September 2009 MSG"
and 12 months ending December 2009 )
39.7%
Percentage of the public who are confident that the Criminal Justice iﬁdr}:]c;nths
System as a whole is fair December
SPI 2.5 Please Note: The figures displayed are for the peri  ods of: 12 54.9% 57.5% 59.5% PSCF 2000:
months ending June 2009, 12 months ending September 2009 .
and 12 months ending December 2009 MSG:
58.4%
A statistical test
shows that
Local Indicator Percentage of PACE _searches which lead to arrest by ethnicity of ther(.e.is no
46 (a) person searched (W hite persons) 13.9% 12.1% 10.1% PPR significant
Target: To have no disparity with Local Indicator 4 6 (b) disparity
between 46a
and 46b.

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information
A statistical test
shows that
Local Indicator Percentage of PACE segrches yvhich lead to arrest by ethnicity of ther(.e.is no
46 (b) person searched (Minority Ethnic Persons) 12.5% 11.1% 9.1% PPR significant
Target: To have no disparity with Local Indicator 4 6 (a) disparity
between 46a
and 46b.
12 months
. . . - ending
Sanction detection rate for racially and religiously aggravated March See report
SPI 6.3 crimes 67.3% 62.8% 67.9% PPR .
Target: 60% 2010: page 24
’ MSG:
50.62%
Percentage of 999 calls answered within a 10 seconds response
Local Indicator 15 | time 94.6% 92.7% 93.9% PPR
Target: To be greater than 90% within 10 seconds
Percentage of non-999 calls answered within a 40 seconds
Local Indicator 34 | response time 93.9% 95.4% 93.0% PPR
Target: To be greater than 90% within 40 seconds
A statistical test
shows that
User satisfaction with the way in which their non-999 call was there is no
handled. significant
. Target: To at least maintain the 2008/09 level of 9 7.6% difference
Local Indicator 24 Please Note: The figures displayed are for the peri  ods of: 12 96.4% 96.0% 95.5% PSCF between
months ending September 2009, 12 months ending Dece  mber current
2009 and 12 months ending March 2010 performance
and the set
target.
Local Indicator 14 Pgrc;entage of responses to ir)cidents requiring immediate response 86.0% 83.5% 88.8% PPR See report
within a 15 minute response time page 21
Local Indicator 51 | Percentage of non-emergency incidents attended within one hour No Data | No Data | 79.8% PPR s:geerggort
. L . See report
Local Indicator 52 | Percentage of non-emergency incidents attended within 48 hours No Data | No Data | 83.0% PPR page 23

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéible.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information

Percentage of Opinion respondents who have confidence in
Lancashire Constabulary

Please Note: The figures displayed are for: Confide  nce Survey
April to September 2009, Confidence Survey April to

December 2009 and Confidence Survey April 2009 to M arch
2010

Local Indicator 26 86.1% 85.5% 86.1% PPR

Management

Delivery of net cashable, efficiency and productivity gains See report

0, 0, 0,
SP112.1 Target: 3% 5.0% 3.5% 2.5% PPR page 25
Percentage of working hours lost due to sickness for Police Officers
SPI113.1 (shown as days lost) 8.0 6.0 7.46 HR
Target: Less than 7.5
Percentage of working hours lost due to sickness for Police Staff
SP113.2 (shown as days lost) 9.0 8.7 8.0 HR
Target: Less than 8.5
Percentage of police officer recruits from minority ethnic groups
SPI 3.1 pompared to the percentage of pepple from minority ethnic groups 6.0% 6.5% 71% HR
in the economically active population
Target: 6%
Percentage of female police officers compared to the overall force
SPI 3.2 strength 25.4% 26.5% 27.1% HR
Target: To have an increase on the 2008/09 level of 26.5%
Local Indicator 53 Percentage of minority ethnic police officers compared to the 2. 9% 3,206 3.30% HR
overall force strength
Local Indicator 22 | Percentage of turnover in key posts which interface with the public | No Data | 23.1% 32.8% HR
Proportion of female police officer recruits compared to the
Local Indicator 25 | proportion of females in the economically active population 50.0% 40.5% 44.6% HR

Target: To have an increase on the 2008/09 level of  40.5%

The percentage of female police officers of Inspector rank and
above compared to the percentage of male police officers of No Data | 5.2% 5.5% HR
Inspector rank and above (Females)

Local Indicator
48 (a)

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Indicator Description 2007/08 2008/09 | 2009/10 On Group | MSF Data Further
Track? Information
Local Indicator The percentage of female police officers of Inspector rank and
above compared to the percentage of male police officers of No Data | 8.5% 8.6% HR
48 (b)
Inspector rank and above (Males)
Local Indicator | The percentage of minority ethnic police officers of Inspector rank 5.6% 6.0% 5.8% HR
54 (a) and above
Loca5lélln(db|;:ator The percentage of all police officers of Inspector rank and above 7.0% 7.6% 7.8% HR
Local Indicator 40 Proportion of minority ethnic applicants for the position of police 9.5% 10.9% 0.0% HR
constable
Local Indicator 41 | Proportion of female applicants for the position of police constable 33.9% 28.7% 0.0% HR
Local Indicator 55 E;ecrr(iﬁtr;tage of minority ethnic police and community safety officer 3,50 3.0% 3.8% HR
Local Indicator 56 | Percentage of female police and community support officer recruits | 56.5% 45.5% 46.2% HR
Percentage of minority ethnic police and community support
Local Indicator 57 | officers compared to the overall police and community support 1.7% 2.3% 1.9% HR
officer strength
Local Indicator 58 Percentage of female pphce and community support o_fﬁcers 43.8% 45.1% 45.5% HR
compared to overall police and community support officer strength
Committees: PSCF = Professional Standards & Citizen Focus PPR = Planning & Performance Review HR = Human Resources

Targets shown are in comparison with 2008/09 unlessated. The information provided is for full year (April to March 2009/10) unless stated and
contextual information has been included where avéable.
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Gains carried forward from 2007-08 8,300( 2.9
New gains achieved 2008-09 9,790( 3.4
New gains achieved 2009-10 7,279 2.5
Planned new gains 2010-11 5988| 2.1
33,417| 10.9
Home Office Target (increased from 9.3% in the 2009 10.3
Budget)
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Force Overview Report - Lancashire and BCUs

Crimes
Data To The End Mar 10
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Force Overview Report - Lancashire and CDRPs
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Non-999 Calls - April 09 to March 10
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Annexe D
Frontline Policing Measure
30/04/2010
Total budgeted posts allocated to frontline policin -~ g roles

A B © D E F H HQ Total

Budgeted posts (FTE) 455.2 379 425.7 312 495 M 50 378.8 2936.7
Difference (FTE) between budgeted posts and strengt  h based on Current postings*

Overstrength (+)
Understrenth () A B © D E F H HQ Total
Response -21.27 -9.27 -23.83 -12.47 -30.13 -10.16 -107.13
Neighbourhood Policing +1.31 -3.47 +3.14 -0.28 -4.44 -4.04 -1.78
Road Policing (incl Motorway) -1.00 -1.00 -3.00 -0.27 -2.00 -1.00 -2.70 -10.97
Reactive CID -1.80 -1.23 -6.50 +1.60 +1.60 -3.67 -16.00
Public Protection Unit -2.64 +1.60 +1.15 -0.57 -0.46
Communications -30.43 -30.43
Total -31.40 -14.97 -28.59 -11.42 -33.82 -19.44 -2.70 -3043 | -172.77

*Current postings - includes those temporarily transferred into frontline roles, and excludes those who are temporarily transferred out of frontline roles
for any reason (e.g. temporary promotion, acting duties, recuperative duties, pregnancy, etc).

Total annual cost of budgeted posts allocated to fr  ontline policing roles

A B © D E F H HQ Total

Costs (£k) based on average rates 19,027 15,466 17,721 13117 20,869 18,871 2,313 9,045 116,435
Annual cost of difference (£k) between budgeted pos  ts and strength

Overspend (+)
Underspend () & B ¢ D E F H HQ Total
Response -959 -418 -1,054 -562 -1,368 -458 -4,818
Neighbourhood Policing +177 -97 +110 -5 -199 -123 -137
Road Policing (incl Motorway) -35 -45 -135 -12 -90 -45 -122 -485
Reactive CID -352 -36 -293 +72 +62 -155 -701
Public Protection Unit -119 +72 +52 -16 -11
Communications -622 -622
Total -1,288 -595 -1,299 -508 -1,543 -197 -122 -622 -6,774
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