Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

PROFESSIONAL STANDARDS COMMITTEE

THURSDAY 22 NOVEMBER 2007 AT 1.30 PM
IN THE CONNOLLY ROOM, POLICE HEADQUARTERS, HUTTON

NB If you have any queries regarding the Agenda papers or require any further information,
please contact Lizzie Heath on 01772 5335809.

AGENDA

PART | (OPEN TO PRESS AND PUBLIC)

1 APOLOGIES FOR ABSENCE

2 DISCLOSURE OF MEMBERS INTERESTS

Members are asked to consider any personal/prejudicial interests they may have to
disclose to the meeting in relation to any matters under consideration on the Agenda. If the
personal interest is a prejudicial interest, then the individual members should not participate
in a discussion on the matter and must withdraw from the meeting room.

3 MINUTES OF THE MEETING HELD ON THE 6 SEPTEMBER 2007

Copy enclosed for confirmation at item 3.

4 MATTERS ARISING

There are no matters arising that are not covered elsewhere on the Agenda.
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INDEPENDENT CUSTODY / ANIMAL WELFARE SCHEMES

INDEPENDENT CUSTODY VISITOR RECORDS

The summary reports on custody visits to police stations carried out between
August - September 2007 (inclusive) are presented at item 5.

ANIMAL WELFARE SCHEME

Summary reports of visits carried out by the Animal Welfare Lay Visitors'
Scheme between August — September 2007 (inclusive) are presented at item 6.

ITEMS FOR INFORMATION

ANALYSIS OF COMPLAINTS

Part | of the analysis of complaints recorded/finalised between 1 July and 30 September
2007 is presented at item 7.

INSPECTION OF FINALISED COMPLAINTS

Members have been asked to view files of complaints finalised between the 1 July and 30
September 2007. Members are invited to comment at the meeting on the Constabulary’s
procedures for handling and investigating complaints in respect of the files they have
viewed.

INDEPENDENT POLICE COMPLAINTS COMMISSION

10

11

12

IPCC REPORT ON POLICE COMPLAINT STATISTICS 2006/07

A copy of the IPCCs report on complaints against the police in 2006/07 is presented at item
9.

REPORT ON IPCC INVESTIGATION INTO CENTRAL POSSESSING UNIT

A report on the IPCCs investigation into Lancashire’s Central Ticket Unit is presented at
item 10.

IPCC REPORT ON ROAD TRAFFIC PURSUITS
A copy of the IPCCs report into road traffic pursuits is attached at item 11.

URGENT BUSINESS

An item of urgent business may only be considered under this heading where, by reason of special
circumstances to be recorded in the Minutes, the Chair of the meeting is of the opinion that the item
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13

13

should be considered at the meeting as a matter of urgency. Wherever possible, the Chief
Executive should be given advance warning of any Member’s intention to raise a matter under this
heading.

DATE OF NEXT MEETING

The next meeting of the Committee is scheduled to be held at 1.30 pm on Thursday 13
March 2008, at County Hall, Preston.

EXCLUSION OF PRESS AND PUBLIC

The Committee is asked to consider whether, under Section 100A(4) of the Local
Government Act, 1972, it considers that the press and public should be excluded from the
meeting during consideration of the following item of business on the grounds that there
would be a likely disclosure of exempt information as defined in the appropriate paragraphs
of Part | of Schedule 12A to the Act, as indicated against the heading to the item, and the
public interest not to disclose it outweighs the public interest in disclosing it.
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PART Il (PRIVATE AND CONFIDENTIAL)

ITEMS INFORMATION

14  ANALYSIS OF COMPLAINTS

(NOT FOR PUBLICATION — Exempt information as defined in Paragraphs 1 and 2 of Part |
of Schedule 12A to the Local Government Act 1972.)

Part Il of the analysis of complaints received between 1 July and 30 September 2007 is
presented at item 14.

Miranda Carruthers-Watt
CHIEF EXECUTIVE
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

PROFESSIONAL STANDARDS COMMITTEE ITEM 3

MINUTES

MEETING HELD ON THURSDAY 6 SEPTEMBER 2007 AT 1.30 PM
AT COUNTY HALL, PRESTON

PRESENT

Councillor G Bell

County Councillor G Davies
Mr D Edmundson

County Councillor N Penney
Mrs G Stanley, JP

Ms M Sumner, JP

IN ATTENDANCE

Deputy Chief Constable M Cunningham Lancashire Constabulary

Detective Chief Superintendent C Tattum

Detective Superintendent T Ronnan Professional Standards Department

Chief Inspector | Critchley
Ms J Parkinson

Inspector D Croll Criminal Justice Department

Ms M Carruthers-Watt Chief Executive Lancashire Police Authority
Mrs B Wood

Mr | Dickinson Lancashire Police Authority

Miss L Heath

APOLOGIES FOR ABSENCE
Apologies for absence were received on behalf of Ms P McGirr and Mr S Sarwar.
APPOINTMENT OF CHAIR

12/07 RESOLVED: - That in the absence of the Chair and Vice-Chair of Committee it was
agreed that Mrs G Stanley would Chair the meeting.

DISCLOSURE OF MEMBERS INTERESTS

13/07 RESOLVED: - No Members considered that they had any personal/prejudicial interests
that should have been disclosed at the meeting in relation to any matters under consideration
on the Agenda.
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MINUTES OF THE MEETING HELD ON THE 14 JUNE 2007

14/07 RESOLVED: - That the Minutes of the meeting held on the 14 June 2007, be confirmed
as a correct record and signed by the Chair.

MATTERS ARISING

In respect of the update on the paint situation at Leyland, Resolution 02/07 on page 2 of the
Minutes, it was reported that Inspector Croll had recently spoken to the contractor and was
able to confirm that two of the cells had been painted in a specific type of paint. This had
reduced the problems associated with graffiti and feedback had been excellent. The
Contractor was currently pricing up a cost for painting the remaining cells in the same paint.

INDEPENDENT CUSTODY / ANIMAL WELFARE SCHEMES

INDEPENDENT CUSTODY VISITOR RECORDS

The Committee received a report highlighting matters arising from custody visits to police
stations carried out between April and June 2007.

The Estates Department had been contacted in respect of the heating at Skelmersdale
Custody Suites. It was reported that the problem was due to the age of the building and the
ease with which heat was lost. The temperature had been increased and it was hoped that
this would resolve the problem. The matter would be monitored through the ICV Scheme.

Mr Edmundson queried whether the cells had been used for remand prisoners since the last
meeting. It was reported that remand prisoners had been held at Ormskirk Custody Suite and
that they had been visited by Custody Visitors from both Lancashire and the Prison. The ICV
reports where included in the item.

15/07 RESOLVED: - That the report be noted.

ANIMAL WELFARE SCHEME

The Committee received a report on Animal Welfare Visits undertaken between April and
June 2007.

It was reported that following the restructure, the Scheme was working very well;
communication between the divisions had improved greatly and the last dog had now been
re-homed.

Ms Sumner was concerned over a dog that appeared to have a nervous habit and wondered
whether this had also been a problem with a previous handler. Ms Sumner queried why this
information was not being passed on. It was reported that the information was known and the
dog had just been going through a period of readjustment. The dog was now in perfect good
health.

16/07 RESOLVED: - That the report be noted.
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PROFESSIONAL STANDARDS

REPORT ON LOCAL RESOLUTIONS

The Committee received a summary of the Independent Police Complaints Commission’s
(IPCC) and Police Foundation’s report on Local Resolutions (LR).

The report examined the development of LR procedures and had suggested 5
recommendations that Professional Standard Departments (PSD) may wish to consider;
Lancashire was already undertaking a lot of the work suggested and the work in respect of
LR had been recognised as best practice by Mr Franklin from the IPCC.

Lancashire’s PSD believed that the report offered reassurance that there was real rigor
applied to the LR process.

17/07 RESOLVED: - That the report be noted.

LANCASHIRE CONSTABULARY’S BLUE BAND REPORT 2006/07

The Committee considered the relevant pages of the Constabulary’s Blue Band Report for
2006/07.

It was noted that there was disproportionality in the number of ME Complainants and the
number of ME officers and staff that were subject to complaints compared to white
Complainants and Officers and staff subject to complaints. However, there was a lot of work
taking place in PSD in an attempt to bring diversity throughout the workforce.

Ms Sumner commented that at the last Confidence and Equality Board it had been noted that
the Blue Band Report only records ethnicity information and did not represent the entire
diversity portfolio. Accordingly, she queried whether the report would be reviewed to bring in
all 6 strands and if this could affect the figures. It was explained that it was too early to say;
but PSD were currently looking at the complaint recording system to ensure that all diversity
issues would be recorded and it was hoped that this would feed into the Blue Band report and
help improve service delivery.

18/07 RESOLVED: - That the report be noted.

ANALYSIS OF COMPLAINTS

The Committee considered a report which presented an analysis of complaints
recorded/finalised between 1 April and 30 June 2007.

The Committee noted that compared to MSF, Lancashire had very high levels of confidence
in policing and were ahead of the game nationally. The Constabulary was very proactive in
recording complaints and they were calling cases in and re-examining them to ensure that
lessons were learnt. Consequently, there had been an increase in the number of complaints
recorded and this increase was continuing to rise. The largest increase was in the number of
direction and control complaints received. These had increased by approximately 48 cases
per month; however, it was felt that it would start levelling out soon.
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Mr Edmundson queried if the Constabulary could be over recording direction and control
complaints; for example if a member of the public complained about why a police officer was
based at one place and not another, would this be recorded as a direction and control
complaint or just a query on a operation policy issue. Mr Edmundson felt that even
operational policy issues should be fed back to Divisional Commanders. It was reported that
the Constabulary was currently using data already in system and would use this information to
improve their service. All new complaints were measured against a set criteria and it was felt
that the Constabulary was taking a very sophisticated approach. Members were provided
with more detailed information on the process in the form of a handout.

Members noted that when recording complaints received divisionally to date, the
Constabulary used z scores (complaints per 1,000 officers) to stop the data being confused
by the small numbers. Any Division that sat outside the standard deviation was statistically
significant. Using this scoring system is was noticeable that Northern Division had a much
lower number of complaints per 1000 officer. There did not appear to be any apparent
concerns but it was agreed that it was reasonable to ask for the rationale used in Northern
Division to be highlighted and brought back to the next meeting.

Ms Sumner queried if it was possible to see a pattern of the kinds of complaints that divisions
were receiving. It was reported that they were currently able to drill down and provide
divisions with information on complaints and other areas where activity could be improved.

Mr Edmundson requested that in future reports have G and H Divisions reported as a sub
division as they now employed over 20% of the Force’s staff. Detective Superintendent
Ronnan explained that the Department would be introducing a new computer system in
November and he would feel more confident supplying the information in that way after the
new system had been installed and tested. Accordingly, the first report in the new format
would be provided to the Committee as soon as possible following the trialling of the new
system.

Chief Inspector Critchley reported that an impact assessment was now being undertaken on
all complaints to look at the profile of the complainant and the type of complaint. When a

complaint was made the investigating officer would now need to consider all six strands of
diversity, and where necessary, involve other agencies.

The department was currently focusing on the input, output and outcomes of complaints and it
was hoped this system would help to increase confidence and reduce the number of direction
and control complaints received.

Members recognised that this initiative would take a while to get up and running properly but
looked forward to monitoring the results in due course.

19/07 RESOLVED: - That.
1.  the report be noted.

2. a report be brought to the Committee on the rationale used in Northern
Division in respect of recording complaints.

3. following the trailing of the new system in November that future reports list G
and H Divisions separately.
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INSPECTION OF FINALISED COMPLAINTS

Members had viewed a number of complaint files finalised between the 1 April and 30 June
2007. Members commented on the Constabulary’s procedures for handling and investigating
complaints in respect of the files they had viewed.

Members were satisfied that the procedures had been correctly followed. However,
Councillor Bell suggested that a sample case file should be available for Members to cross
reference. Members welcomed Councillor Bell's suggestion and felt it may also be useful for
Members to attend a short training event on the viewing of finalised complaint files.

County Councillor Penney raised concerns over the scrutiny of the lessons to be learnt as she
felt that some lessons were being missed. It was agreed that PSD would look into the specific
case highlighted by County Councillor Penney. It was also pointed out that some of the files
had been generated before the new system had been put in place and it would take a while
for these to be completed and thus removed from the system.

20/07 RESOLVED: -
1 That the report be noted.

2 That PSD take on board Members’ suggestions on producing and making available a
sample file and to arrange a short training event for Members in respect of the viewing
of complaint files.

3 That an officer from PSD look review the file that County Councillor Penney had
issues with to check that the correct lessons had been learnt.

DATE OF NEXT MEETING

21/07 RESOLVED: - That the next meeting of the Committee was scheduled to be held at
1.30 pm on Thursday 22 November 2007, at County Hall, Preston.

EXCLUSION OF PRESS AND PUBLIC

22/07 RESOLVED: - That the press and public be excluded from the meeting during
consideration of the following item of business on the grounds that there would be a likely
disclosure of exempt information as defined in the appropriate paragraph of Part | of
Schedule 12A to the Local Government Act 1972, as indicated against the heading to the
item, and that the public interest not to disclose the information outweighed the public interest
in disclosing it.
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PART Il (PRIVATE AND CONFIDENTIAL)

ITEMS INFORMATION

ANIMAL WELFARE SCHEME

(NOT FOR PUBLICATION - Exempt information as defined in Paragraphs 1,2 and 8 of Part |
of Schedule 12A to the Local Government Act 1972.)

The Committee considered a Part || summary report of a visit carried out by the Animal
Welfare Lay Visitors' Scheme between the April - June 2007.

23/07 RESOLVED: - That the report be noted.

ANALYSIS OF COMPLAINTS

(NOT FOR PUBLICATION — Exempt information as defined in Paragraphs 1 and 2 of Part |
of Schedule 12A to the Local Government Act 1972.)

The Committee received Part Il of the analysis of complaints received between 1 April and 30
June 2007’ setting out details of: civil claims cases, suspended officers/staff, significant
investigations and the current control strategy.

24/07 RESOLVED: - That the report be noted.

IPCC INVESTIGATION INTO AN INCIDENT AT PRESTON CUSTODY SUITE

Detective Chief Superintendent Tattum provided the Committee with an oral update on the
position of an incident that occurred at Preston Custody Suite.

25/07 RESOLVED: - That the report be noted.

Miranda Carruthers-Watt
CHIEF EXECUTIVE
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

ITEM S

PROFESSIONAL STANDARDS COMMITTEE

22 NOVEMBER 2007

PART I

INDEPENDENT CUSTODY VISITOR RECORDS
(Appendices A and B refer)

Issue for Consideration

Matters arising from the Independent Custody Visitor Scheme.

Information

A summary of reports on visits carried out by the Independent Custody Visitors’ Scheme
between August — September 2007 is presented at Appendix A.

In accordance with our Disability Equality Action Plan, a diversity monitoring statement of
volunteers is attached at Appendix B for your information.

Decision Required

The Committee is asked to:-

1.

Note the statistical report on custody visits undertaken between the July and September
2007, including the schedule of visits to each police station and the number of visits
made by each visitor.

. Note the number of visits.

Note the custody visitors’ reports on the visits undertaken.

Note the Chief Constable’s response on action taken or proposed as a result of the
comments made by visitors.

Note the diversity monitoring statement of volunteers as presented at Appendix B.
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Background Papers

None

Report Author

Name: Lizzie Heath

Organisation: Lancashire Police Authority
=2 (01772) 533589
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APPENDIX A

Lancashire

POLICE AUTHORITY

Your County, Your Police, Your Say

NORTHERN PANEL : AUGUST & SEPTEMBER 2007

Name Last Visit Number of Visits This Quarter Panel Visiting Times
Mr L Wilson 20t September 10 0600-1200 3
Mrs J E Kirkman 27t September 5 1200-1800 12
Mr M Blamire 27t September 1 1800-2400 2
Mr C H Bleasdale 10t September 1 2400-0600 0
Mr A Thornton - Not visited Days Visited3
Mrs S Eastwood 30t August 1 Monday 3
Mr D Wood 11th September 4 Tuesday 1
Mr M Ostermeyer oth August 2 Wednesday 2
Thursday 7
Friday 1
Saturday 1
Sunday 2
Number of ICVs in Panel Male Female Asian White
(8) Details now on Monitoring Form
Age Range of Members 20-39yrs . 40 - 59 yrs - 60 - 80 yrs
Details now on Monitoring Form
Station Visited Sgl':irgr??/ri s(,)ifts Total&e;&;g}eles in No 0{/ ili(iett:énees % No of Detainees %
Lancaster 7
Morecambe 6 50 27 54% 2%
Fleetwood 4

\\corpfpl\policeauth\Police\CT\ICVS\SUMMARY REPORTS\2007-2008\August & September 2007\Northern List - with Police response.doc
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lpalh
APPENDIX A


CUSTODY VISIT RECORD ~ SUMMARY SHEET

Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

NORTHERN LIST : AUGUST & SEPTEMBER 2007

TOTAL No of
Station Visited ICV Names Detainees 11 ICV Comments/Concerns Police Response
IN CUSTODY
M F J Not visited — 2
1. M Ostermeyer
LANCASTER : BA004616/07 — needed to contact Probation at Blackburn. BA004613/07 and BA004619/07
- No of Detainees o .
2. L Wilson both needed medication — Doctor currently on premises.
NOT SEEN Noted
Day and Date Time of Visit No of Detainees Clean, tidy and good reception.
Start End SEEN
Thursday 12.05 1235 No of Detainees 9 Officer in Charge: PS3378 Pettit
9™ August : : VISITED Escorting Officer;.  CDO 10470 Hargrave
TOTAL No of
Station Visited ICV Names Detainees 0 ICV Comments/Concerns Police Response
IN CUSTODY
1. L Wilson M F J
MORECAMBE _
No of Detainees Custody Area clean and ready for use when wanted.
2. M Ostermeyer 0
NOT SEEN Noted
Time of Visit No of Detainees Officer in Charge: PS 3637 Dawkins
Day and Date S = SEEN Escorting Officer:  PS 3637 Dawkins
Thursday No of Detainees
9" August 13.00 13.05 VISITED 0
TOTAL No of
Station Visited ICV Names Detainees 10 ICV Comments/Concerns Police Response
IN CUSTODY
Not visited - 6
1. D Wood :’L\/Cl) F J
LANCASTER No of Detainees Urine stains on floor of cell 5 — immediately cleaned up by Custody staff. Detainee in Cell 17
2. L Wilson NOT SEEN requested blanket and cornflakes and that parents be informed. In cell 24 Detainee not seen
: — : but food had been thrown all over cell — matter being dealt with. d
Time of Visit No of Detainees Note
Day and Date ) ) ) ) ) )
Start End SEEN All 3 juveniles were placed in cell accommodation. Despite being busy staff most helpful.
\ivsetrggesdai/ 10.00 10.30 N c{/fISDIe_IEE:SeeS 4 Officer in Charge: Sergeant Wilkinson
ugus Escorting Officer:  CDO11904
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TOTAL No of
Station Visited ICV Names Detainees 0 ICV Comments/Concerns Police Response
IN CUSTODY
1. L Wilson M F J Noted, with regard to the
) i o .
. . . . resuscitation kit, the cell complex
MORECAMBE YTy Custody area clean and tidy and ready for use when required. Slow to gain entry — 15 minutes. has not been used since 19/02 and
2. D Wood NOT SEEN No resuscitation kit in visit. itis not I;|)Ian_ned FO be put baqkh|n:]o
Ry s — us/e. Fol r?V\/_lng;]1d|§cu53|ons wit the
Day and Date —<7 End SEEN Officer in Charge: - No signaire Gesignated police station status
: Escorting Officer:  No signature 9 P .
Wednesday 10.50 11.05 No of Detainees Feb 2008 once the new suite has
15" August ) ) VISITED been running for a year.
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
> A oot 4 - - o} did ish to be interviewed. Med k. Kitchen ok. Yard cl
2. A Campbell 1 ne person seen did not wish to be interviewed. Med centre ok. Kitchen ok. Yard clean.
FLEETWOOD 3. | Harbison No of Detainees Blanket store — ok.
4. C Potter
: — O SEI_EN No other comments. Noted
Time of Visit No of Detainees
Day and Date 1 o
Start End SEEN Officer in Charge: PS2117 R A Clarke
Friday No of Detainees Escorting Officer:  CDO E Turnbull
17" August 11.05 11.15 VISITED
TOTAL No of
Station Visited ICV Names Detainees 1 ICV Comments/Concerns Police Response
IN CUSTODY
1A ONel i - > CJ002428/07 had b b b had b d
. Detainee CJ002428/07 had not yet been seen by Doctor but visit had been arranged.
FLEETWOOD | 2 f,Campbel 1 _
- | Harbison No of Detainees . . ,
4. C Potter NOT SEEN Food and bedding stores all fully equipped and tidy etc. All cells clean, also yard. Staff very
: — : helpful during visit. Noted
Time of Visit No of Detainees
Day and Date o
Start End SEEN Officer in Charge: PS2117 R A Clarke
Monday No of Detainees Escorting Officer:  CDO D Farrell
20" August 18.05 18.20 VISITED !
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
) M F BA005008/07 — complained of temperature and sinus problems — was cold so we got him Noted, shower facilities are
1. JKirkman blankets (limited English). BA004977/07 and BA004969/07 both had been arrested on Friday, available, the issue is that most
LANCASTER No of Detainees neither had been offered a shower or a wash and were to be held until Monday for Court. One detainees do not ask for a shower
2. L Wilson had asked earlier today, but nothing has happened. and are happy to maintain the
NOT SEEN -
- — : cleanliness standards that they
Day and Date Time of Visit No of Detainees Cell 3 was dirty but will be mopped out. Why is it that Detainees are not offered washing maintain outside of the custody
Start End SEEN facilities ie shower, when they are to be kept in for more than 24 hours?? environment. The shower facilities
are used and staff do endeavour to
sund No of Detai Custody staff really helpful and courteous. provide a shower to all those that
26‘hu£uaﬁst 14.45 15.05 0 (i/|s|?r2::r)]ees ask. | will however re-enforce with
9 Officer in Charge: PS6336 the staff to provide showers as soon
Escorting Officer: CD012339 as is practicable after arrest.
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
irk M F
1. J Kirkman Everything in order and ready for use when needed.
MORECAMBE oo Deta
; o of Detainees . - .
2. L Wilson NOT SEEN Checkeq on all necessary equipment a_md all correct — all except a defibrillator — perhaps one is Noted, please see above re
: — - not required at this station. The mask is here. \
Time of Visit No of Detainees Morecambe'’s future.
Day and Date o
Start End SEEN Officer in Charge: PS2263
Sunday No of Detainees Escorting Officer: PS2263
26" August 15.30 15.45 VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. S Eastwood M F
LANCASTER 4 _1 1ininterview. 1 with arresting officers. 3 declined interview.
2 L Wilson No of Detainees
) NOT SEEN All areas clean and ready for use. Noted
Time of Visit No of Detainees .
Day and Date SEEN Officer in Charge: PS 1462 Paul Mason
Start End . ~ 9
: Escorting Officer:  CDO 11904 Foster
Thursday 15.00 15.15 No of Detainees
30" August ' ) VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F
MORECAMBE | 1. L Wilson 4 _1 _
No of Detainees All in good order and ready for use.
NOT SEEN Noted
Day and Date Time of Visit No of Detainees Officer' in Cha}rge.: No s?gnature
Start End SEEN Escorting Officer:  No signature
Thursday No of Detainees
30" August 15.20 15.25 VISITED
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F
1. CBleasdale > 1 3 not visited.
LANCASTER RS
2. D Wood o of Detainees Received promptly, Custody Sergeant helpful and informative. All cells clean and ready for
NOT SEEN . s S
: — : use. Still awaiting medication to shower room. Noted
Time of Visit No of Detainees
Day and Date o
Start End SEEN Officer in Charge: PS 1462 Paul Mason
Monday No of Detainees Escorting Officer:  PS 1462 Paul Mason
10" September | 19:00 19.15 VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. K McGuire M F
FLEETWOOD No matters brought to the attention of the Officer in Charge.
2 D Oxle No of Detainees
) Y NOT SEEN No Detainees (except on interview). Noted
b d Dat Time of Visit No of Detainees .
Gy Elnlel [REE Start End SEEN Officer in Charge: PS 2006 Young
: Escorting Officer:  PS 2006 Young
Monday 19.30 19.40 No of Detainees
10" September : : VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. D Wood M F Received promptly and with courtesy. Custody Suite most clean and tidy. All cells ready for
MORECAMBE immediate use. Custody Visitor report book not available despite staff search (hence this form
No of Detainees which has been photocopied and used in lieu).
NOT SEEN
- — . S . Noted
Time of Visit No of Detainees No sign of defibrillation equipment.
Day and Date
Start End SEEN o o
Tuesday No of Detainees Officer in Charge: Signature unclear
E ting Officer:
11 September 12.50 13.15 VISITED scorting Officer
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. L Wilson M F
MORECAMBE e
2. J Kirkman o of Detainees Custody area clean and ready for use when needed.
NOT SEEN Noted
Day and Date Time of Visit No of Detainees Officer in Charge:  PS3490
Start End SEEN
Thursday No of Detainees
20" September 13.30 13.40 VISITED
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
] M F Detainee BA005499/07 was concerned about her dog being left at home — she was crying. All
1. L wilson 7 1 others had no complaints — we checked the Custody Records of BA005498/07 having had his
LANCASTER - consent — all in order.
. No of Detainees
2. J Kirkman NOT SEEN
: — : Custody Area extremely clean. One cell door having just been painted, due to damage Noted
Day and Date Time of Visit No of Detainees yesterday. Escorting Officer and custody staff extremely efficient and helpful.
Start End SEEN
Thursday 14.00 14.35 No of Detainees Officer in Charge: PS3375 Clay
20" September ' i VISITED Escorting Officer:  CD0O10522
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. J Kirkman T E
LANCASTER No of Detainees Both Detainees awaiting medical help so did not speak to them. Shower room needs cleaning.
2. M Blamire NOT SEEN
- — - Everything satisfactory. Staff helpful. Noted
Time of Visit No of Detainees
Day and Date o
Start End SEEN Officer in Charge: PS3375 Clay
Thursday No of Detainees Escorting Officer: CDO0O12879 Farrell
27" September 17.25 17.40 VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. D Oxley M F No matters brought to the attention of the Officer in Charge.
FLEETWOOD N1 f Det '2 Cells i d diti
. o of Detainees ells in good condition.
2. K McGuire NOT SEEN
- — : Noted
Time of Visit No of Detainees Received well by staff.
Day and Date
Start End SEEN o
Saturday No of Detainees Officer in Charge: PS1553
Escorting Officer:  CD012879 Farrell
29" September 15.55 VISITED scorting hcer arre

~~~~~ END OF REPORT ~~~~~
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

SOUTHERN PANEL :

AUGUST & SEPTEMBER 2007

Name Last Visit Number of Visits This Quarter Panel Visiting Times
Mrs P Bottoms 19t September 3 0600-1200 4
Mr B Twist 5t September 4 1200-1800 10
Mr C Clark 12t September 4 1800-2400 12
Mrs U Pick 28M September 5 2400-0600 0
Mrs J Dobson 13t September 4 Days Visited
Mr B P Walker 18" September 3 Monday 3
Mrs J Green 19t September 5 Tuesday 8
Mr D Lawrenson 12t September 1 Wednesday 7
Mrs C Worthington 5t September 4 Thursday 2
Mrs H Archer 291 September 3 Friday 3
Mrs S Wells 29 September 5 Saturday 2
Mrs S Morement 25" September 5 Sunday 1
Mrs T Henry 5t September 2
Mrs C Cox 28t September 4
Number of ICVs in Panel Male | Female I Asian White
(14) Details now on Monitoring Form
Age Range af Mermbers 20 -39 yrs | . 0-50yrs | 60 - 80 yrs
Details now on Monitoring Form
Station Visited Number of Station Visits To_tal DfEes || o ! D _etainees % D@ DEEEE %
in Custody Visited seen
Leyland 10
Bamber Bridge 0 87 51 58.62 15 17.24%
Skelmersdale 8
Ormskirk — Operation Safeguard 8
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CUSTODY VISIT RECORD ~ SUMMARY SHEET

Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

SOUTHERN LIST : AUGUST & SEPTEMBER 2007

TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1 S wells M F CL004346/07 holding cell requested a drink. CL004343/07 cell no. Graffiti is an ongoing issue with type
1 1 " . " . f paint to be used still in dispute.
LEYLAND or pain P
. No of Detainees (frgfﬂ; clng wa(ljlsl? cell numbers 1, 2, 3, 4, 6,7, 9, 12 and 13. Graffiti on doors in cell numbers This will be progressed at a HQ
F B IwWS NOT SEEN P> &L and Lo, level ASAP.
Time of Visit No of Detainees 1 ; ; : : .
Day and Date o —— e Wire a hazard in roof frame in exercise yard, this could be used as a ligature. Wire in exercise yard roof is
Doctor's Room — white cupboard — top lever not in situ therefore doors can be opened although gg;ﬁg::%ﬁgrglt ok\)/\(/ee(rjeirrr:t%v;t
‘locked’ Ligature knives, facial masks and defibrillator in situ. Gained immediate access and yard except under constant
Wednesday 09.55 10.30 No of Detainees treated with courtesy and respect. supervision
1% August : : VISITED )
CE)ch%erLr;; %rf]_f?égﬁ: Signature unclear Cupboard now locked.
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
. M F CL004518/07 cell 5 — young woman generally disgruntled at being held in Custody!
1. UPick 2 1 CL004519/07 in interview cell 13. CL003805/07 holding cell — no problems. CL004529/07 cell
LEYLAND No of Detainees 1 — very upset and anxious about the charges he faces. CL004520/07 cell 4 — no problems.
2. C Worthington NOT SEEN
- — : Custody very busy this pm. Ligature knife, defib and mask all in situ. Risk assessments all No further action
Day and Date Time of Visit No of Detainees completed. All areas clean and tidy and ready for use.
Start End SEEN
Thursday 1750 19.00 No of Detainees Officer in Charge: PS Francis
9" August : : VISITED Escorting Officer:  CDO10870
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. B Walker M F
ORMSKIRK No of Detainees No matters brought to the attention of the Officer in Charge. No issues, everything fine. All
2. U Pick correct. Usual courteous reception. Barrier mask and ligature knife in situ.
WOIRSEEN No further action
Day and Date Time of Visit No of Detainees Officer in Charge:  PS C Langhorn
Start End SEEN Escorting Officer:  CDO 12148 McCormick
Friday No of Detainees
10" August 16.35 16.50 VISITED
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TOTAL No of

SKELMERSDALE

2. S Morement

No of Detainees

No matters to report. All cells found to be clean and tidy and ready for use. All facilities in good
working order. Medical room cleaned and drug cupboards locked. Officer very helpful and
polite. Exercise yard clean and tidy. Gained immediate access. Ligature knife and mask

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F
1. B Twist

All risk assessments in place. Ligature knives, face masks and defib in suit.

Officer in Charge: PS2100
Escorting Officer:  Signature unclear

NOT SEEN .
: — : present. No further action
Time of Visit No of Detainees
Day and Date o )
Start End SEEN Officer in Charge: PS1287 Clitheroe
Friday No of Detainees Escorting Officer:  No signature
10" August 17.30 17.50 VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F No matters to report.
1. CCox P
SKELMERSDALE . Temps — female 18°C — Male 20°C.
No of Detainees
2. H Archer NOT SEEN
- — : All areas clean, tidy and ready for use. Gained immediate access to Custody Suite. Usual No further action
Day and Date Time of Visit No of Detainees polite and helpful reception. Ligature knife, mask and defib in place.
Start End SEEN
Monday No of Detainees Officer in Charge: R Threlfall
13" August 16.00 16.15 VISITED Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1 declined visit, 1 in hospital.
1. J Dobson M F P
LEYLAND No of Detainees CL004629/07 in cell 2 refused visit. CL004642/07 in cell 3 everything fine. Detainee
2. P Bottoms NOT SEEN commented that he had refused legal representation and did not want anyone to be informed
- — : that he had been detained. CL004631/07 in cell 15 everything fine but detainee was a single
Day and Date Time of Visit No of Detainees parent and was concerned about who was looking after his children. He was immediately
Start End SEEN allowed a telephone call to check on arrangements for his children. CL004632/07 in cell 13 —
detainee complaining of length of time in Custody but all regulations have been complied with
and everything in order. Detainee also mentioned suffering from mental health problems Graffiti as visit carried out on 1%
previously. This was reported but Detainee refused a visit by a doctor. Sergeant to be made August.
aware of this.
Tuesday 18.55 19.50 No of Detainees Medical cabinet unlocked in Doctors Room. Cells 1, 3, 4, 6, 7, 9 and 12 all badly defaced with
14" August : : VISITED graffiti.
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TOTAL No of

ORMSKIRK

2. S Morement

No of Detainees

Ligature knife in place. Masks in place. Temp 73°.

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1 B Twist M F . _ . _ _ Sharps bins have been replaced.
ORMKIRK : Sharps bin in need of emptying. Pedal bin in medical room needs emptying.
2. CCox NONO(;.II??EB\?% All cells found to be clean and tidy and ready for use. Gained immediate access. No sighting No defib. at Ormskirk, PC jailers
_ — _ of defib machine or ligature knife. not trained to use.
Time of Visit No of Detainees
Day and Date Start End SEEN Officer in Ch No signat
ar n icer in Charge: 0 signatures . . . ..
Wednesday No of Detainees Escorting Officer:  No signatures Ligature knives in p[ace (VI_SIt on
15" August 18.00 18.20 VISITED 20t August confirms thIS)
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. J Green M F No matters brough to the immediate attention of the Officer in Charge — awaiting Detainees.

NOT SEEN
Time of Visit No of Detainees All areas clean and ready for use. Usual polite reception. M4 flush only operated outside cell.
Day and Date
Start End SEEN o )
Monday No of Detainees Officer in Charge: PS2761 Franklin
20 August 19.30 19.45 VISITED Escorting Officer:  PS2761 Franklin
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
. M F CL004789/07 cell HC sleeping, observed. CL004779/07 cell 12 - sleeping, observed.
1. C Waorthington 6 1 CL004791/07 cell 13 — refused visit. CL004783/07 cell 2 — sleeping, observed. CL004792/07
LEYLAND . (cell 4), CLO04793/07 (Cell 15) and CL004769/07 (Cell 10) all refused visit.
2. CClark No of Detainees Graffiti as previous.
- — il SEI_EN Ligature knife in situ. Masks and defib available. Risk assessments completed. Gained
Day and Date Time of Visit No of Detainees immediate access. Courteous and helpful staff. Work ongoing to cover graffiti. Toilet in cell 1 Toilet Cell 1 has been repaired
Start End SEEN not working, but reported. several times.
2':IL'Sl{eAsdayt 17.15 17.45 N ?/fISDIe_IEE:SeeS Officer in Charge: PS2100 Pearson
ugus Escorting Officer:  CDO10949
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TOTAL No of

Gained quick admission and received the usual courteous reception. Ligature knives, masks,
defib and risk assessments all in place.

Officer in Charge: PS2378 Francis
Escorting Officer: CD0O10870

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F 2 in interview not seen.
1. P Bottoms
SKELMERSDALE 4 L CJ002931/07 Cell M2 — Awaiting Solicitor. CJ002933/07 Cell DM1 — No i €J002932/07
2. S Wells No of Detainees 0 o1 eh b—kwal ing ho icitor. 38 e — No issues.
NOT SEEN Cell F2 — claims has broken nose has not requested doctor. Graffiti waiting repair.
Time of Visi i ° o
Day and Date Start e sEtnd No ofSDEeI'Et;lnees Temp Male 63°F and female 60°F. Female shower door now working,
D3 Graffiti on door. M5 — toilet area flooded. Female shower difficult to access. di?flitzhucl)tlijgshsliggr\(/?srirligec?e?auiﬁetgs.
. . . . . Shower in detention room area
. Gained immediate access. Treated very politely. All cells clean and tidy ready for use. Face
;V;g*gizf{g 12.00 12.30 No of Detainees mask. lig knife and defib in situ. always used.
Officer in Charge: PS6294 Hogan
Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F CJ003018/07 — M7 — No problems. CJ003019/07 — F2 — no problems, concerned about
1. THenry pregnant daughter. CJ003020/07 — DR3 — refused interview but observed through glass and
SKELMERSDALE . was oK.
2. C Clark No of Detainees
) NOT SEEN . . ) - ) . . .
- — : Ligature knife on key ring. Mask and defib in reception. Medical room/exercise yard — clean No further action
Day and Date Time of Visit No of Detainees and tidy. Immediate attention/access. Courteous and helpful staff.
Start End SEEN
Tuesday No of Detainees Officer in Charge: PS1287 Clitheroe
28" August 18.15 18.40 VISITED Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F CL004963/07 in cell 7 — Detainee is awaiting a visit from the Doctor. He is on medication 3
1. J Dobson 2 1 times a day which is currently being withheld until agreed by the Doctor. Detainee has now
LEYLAND No of Detai missed some of his medication and appeared very agitated during our visit. Detainee also
2. J Green ONOOT Zég‘ﬁes wished to mention that he feels that his human rights are being violated by not being allowed to
- — : smoke. CL004964/07 in cell 2, visited and no problems. CL004957/07 in cell 3, seen but
Day and Date Time of Visit No of Detainees Detainee refused a visit. CL004959/07 in cell 12 — seen through the hatch. Detainee still
Start End SEEN obviously under the influence of alcohol. CL004958/07 in holding cell awaiting Doctor’s visit.
Detainee should have had a Doctors visit earlier but the Doctor did not visit and did not inform No Smoking policy is strictly
Madax of this. The Custody Sergeant then had to repeat the request and are currently waiting enforced. Graffiti as before.
for another Doctor to visit. It was mentioned to us that Dr Johnson regularly fails to attend the
station when visits have been arranged and also fails to notify that he will not be visiting. Performance monitoring is part of
Graffiti was bad throughout the station with the exception of 2 cells that have recently been the Contract with MEDACS.
treated with special graffiti repellent paint. This obviously makes a considerable different so | Further information can be provided
Tuesday No of Detainees why wasn't this paint used when the station was closed for a considerable amount of time for at the meeting.
28" August 18.15 18.40 VISITED refurbishment?
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F Not visited 2 — 1 refused, 1 sleeping.
1. J Green
ORMSKIRK TCAEE D2 CK 000592/07 unsettled and upset. M1 — CK000586/07 refused visit. M3 — CK000587/07
2. U Pick ONOOT gé‘g‘ﬁes no problems. M2 — CK000588/07 very depressed on 30 mins obs. M4 — CK000589/07 — no
- — : problems. F1 CKO000590/07 sleeping. D1 CKO000591/07 complained of bad back, seemed
Day and Date Time of Visit No of Detainees depressed, waiting to see MEDAC.
Start End SEEN No further action
Masks, ligature knife and risk assessment in place.
Tuesda No of Detainees All areas clean and tidy. Usual courteous reception.
28" Auggst 20.00 21.30 VISITED
Officer in Charge: PS2418
Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F CKO000603/07 in cell D1 — waiting to see the Doctor as he needs his medication — everything
1. J Dobson fine apart from this. CK000604/07 in cell D2 visited and everything fine. CK000599/07 in cell
ORMSKIRK No of Deta M1 — waiting to see the Doctor and is very cold, needs another blanket. CK000600/07 in cell
2. B Walker ONOOT ?gg‘ﬁes M2 — visited and everything fine. CK000601/07 in cell M3 — visited and everything fine.
- — : CKO000602/07 in cell M4 everything fine. CKO000605/07 in cell F1 — refused visit but seen
g st st Time of Visit No of Detainees through hatch. Detai ) lank
Start End SEEN etainee was given extra blanket.
Gained quick admission. Treated with friendliness and courtesy. Ligature knives, mask and
Sunday No of Detainees risk assessment in place.
2" September 16.40 17.15 VISITED _— .
Officer in Charge: PS13637 Dawkins
Escorting Officer: PC3167 lllingworth
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
. M F
LEVLAND 1. C Worthington > CL005132/07 cell 3 — observed being booked in. CL005128/07 cell 13 — refused visit.
2. S Morement NONog.?gtégﬁes Ligature knife in situ. Masks and defib available. Risk assessments completed. Gained
- — : immediate access. Staff courteous and helpful. Areas clean and tidy ready for use. No further action
Time of Visit No of Detainees
Day and Date
Start End SEEN Officer in Charge: PS2100 Pearson
Wednesda No of Detainees Escorting Officer: PS2100 Pearson
5" Septemb)t/er 08.20 09.00 VISITED
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F CJ002873/07 — Detainee complained of suffering from bipolar — brought to attention of Custody
1. THenry Sergeant — GP has been contacted and will be assessing the Detainee. Detainee requesting a
SKELMERSDALE o GTIDEE cigarette and seemed anxious — staff aware of situation. CJ003118/07 observed through
2. B Twist 0 of Detainees hatch, Detainee awaiting interpreter, unable to speak English. Another female being booked in
NOT SEEN ol S iy 3 .
: — : during visit, seen but not visited. Temps 19°C male/17°C female area.
Day and Date Time of Visit No of Detainees No furth .
Start End SEEN Ligature knife, defib and barrier mask in place. Medical room clean and tidy. All cells clean and tidy, ready for use. o further action
Wednesday No of Detainees Officer informative, helpful and polite. Risk assessment re CJ002873 in place.
5™ September 18.15 18.50 VISITED N
Officer in Charge: PS6173 Woods
Escorting Officer:  Inspector Atkinson
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1 C Clark M F CJ003203/07 feeling unwell — 09.00 — promised paracetamol but out of stock. CJ003204/07

SKELMERSDALE

2. D Lawrenson

No of Detainees

being bailed at the time. CJ003205/07 — being bailed at the time. CJ003208/07 in cell — no
issues raised.

NOT SEEN . . - .
- — The issue of stocking and providing drugs such as paracetamol and aspirin by Custody Staff . . ’ .
Day and Date Time of Visit No of Detainees needs to be addressed. bI&_:sue glfjdlspegslljnnggllgﬁéusgs is t
Start End SEEN €ing addressea by MIE as a
Temp 20°C Male cells. 18°C female cells. 22°C reception. Courteous and helpful staff. this moment in time police cannot.
V\h/ednesday 16.00 17,00 No of Detainees Ligature knife, mask and defibrillator in place.
tl . .
127 September HETED Officer in Charge: PS2237 Kirby
Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F CL005306/07 in cell 3 — Detainee refused visit but seen. Detainee wished to sleep.
1. J Dobson 3 CL005305/07 in cell 4 — Detainee visited. Detainee on prescribed medication which he hadn't
LEYLAND No of Detainees been able to take. We were reassured that the Doctor was expected so that this could be
2. U Pick NOT SEEN resolved. CL005304/07 in cell 2 — Detainee in interview.
Day and Date Time of Visit No of Detainees Gained immediate access and treated with courtesy and friendliness. Ligature knives, masks, Graffiti as previous.
Start End SEEN defib and risk assessments all in place. Cell 5 was contract cleaned
3 " o . -
Thursday 16.00 17,00 No of Detainees Cell 7 — ready bad graffiti. Cell 5 — disgusting body substance on the new paint!
13" September . ' listules Officer in Charge: PS6199
Escorting Officer:
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TOTAL No of

ORMSKIRK

2. S Morement

No of Detainees

request extra blanket. M4 CK674 requested extra blanket. F1 CK675/07 not seen. D1
CK676/07 not seen.

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F M1 — CKO000664/07 — no problems, asked us to request exercise (staff now aware). D2
1. H Archer CK00669/07 — concerns over alcohol detox, due to see Medac. M2 — CK00666/07 — sleeping,
ORMSKIRK No of Detainees seen through hatch. M3 — CKO000665/07 — refused visit, seen through hatch. M4 —
2. J Green NOT SEEN CK000667/07 — no welfare issues. D1 CK00668/07 — no welfare issues. F1 CK000670/07 —
y Time of Visit No of Detainees no welfare issues. Request has been put into the meal
Day and Date i i
i Start End SEEN All areas clean and tidy. Gained immediate access to Custody Suite. All Detainees told us Insngg)‘?!lse;:lﬁ:%? ﬁgiocdgoice
they were being treated fairly but we continue to hear complaints about the quality of the meals. '
Saturday 17.00 No of Detainees Usual courteous reception and helpful staff.
15" September : VISITED
Officer in Charge: PS2479 Clegg
Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1 s well M F M1 CK671/07 complainedre no smoking policy. C2 CK672/07 Not seen. M3 CK673/07
. ells

T N N(?-:;StEI_EN Shower areas require cleaning. F1 Toilet not flushing from the inside. Gained immediate Toilet now working.
! L] 0 of Detainees access despite being extremely busy. Treated with courtesy and respect. Ligature knife/facial
Day and Date S End SEEN mask in situ. Shower cleaned.
Monday No of Detainees P .
th 18.00 18.35 Officer in Charge: PS2126 Beresford
17" September listule Escorting Officer:  PC3325 Jackson
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F
1. CCox > 1 CL005402/07 — not seen. CL005404/07 visited — requested a blanket. CL005406/07 seen.
LEYLAND YA ye— CL005407/07 visited. Graffiti still apparent in all cells. Checked availability of ligature knife,
2. B Walker NOT SEEN gig.;i; masks, defib and all risk assessments completed. Treated well and gained immediate Graffiti as previous
Time of Visit No of Detainees '
Day and Date o
Start End SEEN Officer in Charge:  PS2100 Pearson
Tuesday No of Detainees Escorting Officer: PS2100 Pearson
18" September | 230 20.15 VISITED
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F Cl1003293/07 — no problems. M5 cleaned, no leak
1. J Green
SKELMERSDALE N G B Masks, ligature knife and defib in place. M2 some graffiti. M5 awaiting cleaning and possible Graffiti removed.
2. P Bottoms ONOOT Zgg]ﬁes leak. Sharps bin ready for emptying. Temp male side - 61°F, female 54°F, this is still an issue.
: — : For info. Skelmersdale is to have
Day and Date Time of Visit No of Detainees All areas clean and ready for use. Usual friendly reception. extra heating and insulation
Start End SEEN installed in cell corridors which
Wednesday No of Detainees Officer in Charge: PS Clitheroe should make the cells a lot warmer
19" September 10.05 10.25 VISITED Escorting Officer: before Winter sets in.
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1S Wells M F CKO000705/07 — no issues. CK000706/07 — asleep, saw through hatch, moved. CK000707/07

ORMSKIRK

2. S Morement

No of Detainees

— no issues — complained about Burnley. Very complimentary about the staff who were on
duty. CKO000708/07 ok. CK000709/07 — ok. CK000710/07 - ok, would like to call girlfriend
before 10pm.

NOT SEEN
Day and Date Time of Visit No of Detainees Barrier mask, ligature knife in place. No issues in medical room, nurse on duty. Treated with No further action
Start End SEEN respect. All areas clean and tidy.
ZSItheSf'ayb 19.15 19.55 M ‘{;gﬁgg‘ees Officer in Charge:  PS6025
eptemboer Escorting Officer: PC3642 Hartley
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F
1. CCox No matters brought to the immediate attention of the Officer in Charge.
SKELMERSDALE .
2. U Pick NONO(;.P?EE}\?‘ES Temp 19° Male/17° Female cells. Gained immediate access. Face mask, lig knife and defib in
: — : situ. All cells neat, clean, tidy and ready for use. Usual polite and friendly reception. No further action
Time of Visit No of Detainees
Day and Date o )
Start End SEEN Officer in Charge:  PS2237 Kirby
Friday No of Detainees Escorting Officer:
28" September | +6-30 17.00 VISITED
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F CL005572/07 M1 — visited, no problems. CL005571/07 M10 No problems, treated well.
1. SWells 4 CL005568/07 M4 — seen, not visited. CL005564/07 (HC) no welfare issues, said was treated
LEYLAND : well.
No of Detainees
2. H Archer NOT SEEN
- — : Custody Suite being cleaned during visit — all areas not in use clean and tidy. Ligature knife, No further action
Day and Date Time of Visit No of Detainees mask and trained staff for defib in place. Risk assessment completed on Custody Records.
Start End SEEN Graffiti remains a problem in the majority of cells. Given a courteous reception during visit.
29" September 10.07 10.40 M cc‘lgle_lfélgees Officer in Charge: PS2271
Escorting Officer: D Smith

—~— s~~~

END OF REPORT ~~~~~
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

EASTERN PANEL : AUGUST & SEPTEMBER 2007

Name Last Visit Number of Visits This Quarter Panel Visiting Times

Mrs P Keeley 29t August 1 0600-1200 1

Mr H Dudhwala 2314 September 3 1200-1800 5

Mrs S Maw 29t September 2 1800-2400 2

Mrs A Parker 5t September 4 2400-0600 0
Mr D Parmar - Not visited Days Visited

Mr A Patel 14t August 2 Monday 1

Mr B Yates 2314 September 2 Tuesday 2

Mrs J Holgate 11th September 2 Wednesday 3

Thursday 1

Friday 0

Saturday 0

Sunday 1

Number of ICVs in Panel Male Female Asian White
(10) Details now on Monitoring Form
20-39yrs 40 - 59 yrs 60 - 80 yrs

Age Range of Members

Details now on Monitoring Form

Number of No of Detainees No of Detainees
Station Visited Station Total Detainees in Custody . % %
. Visited
Visits
Greenbank 8 83 58 69.88% N/A
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

EASTERN PANEL: AUGUST & SEPTEMBER 2007

TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F Not visited — 3 — one with solicitor, one asleep on didn’'t want to be seen.
1. A Parker
GREENBANK NG of Detainees Ref: EA14026/05 — checked him through the glass window. Marked on right eye. Attend BRI
2. A Patel NOT SEEN for Arm. Checked Custody Records.
Day and Date Time of Visit No of Detainees Cells were very, very clean.
Start End SEEN No further action
Kitchen was clean, Doctors room was clean.
Thursday
15" December 18.05 18.30 No of Detainees Officers very polite and helpful. Escroting Officer used our introduction card.
2005 ' ’ VISITED
(OUT OF TIME) Officer in Charge: PS199
Escorting Officer:  Signature unclear
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
2 —in interview.
1. B Yates M F
GREENBANK : EA8823/07 — drunk seen through hatch.
No of Detainees
2. A Parker NOT SEEN
- — - There were no issues. Custody Suite was in good order. Medical Room was in use but was in
Day and Date Time of Visit No of Detainees good order. Defibrillator green light seen. Ligature knife carried by GSL escort. No further action
Start End SEEN
All staff were helpful and courteous.
Wednesday No of Detainees
9™ August 16.50 17.15 VISITED Officer in Charge: PS 1899 Seddon
Escorting Officer: CDO 10624
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TOTAL No of

Station Visited ICV Names Detainees 17 ICV Comments/Concerns Police Response
IN CUSTODY
Not visited - 8.
1. S Maw M F J
GREENBANK No of Detainees EA009001/07 drunk and not able to communicate. Noted bruises on face, old. EA008972/07
2. A Patel NOT SEEN been in 30 hours. Solicitor to complain. Lying on floor. Very hot in juvenile cell. .........
- — : oesophogities. Need continual water supply. EA008991/07 outside contact as cat was left in
Day and Date Time of Visit No of Detainees house. Awaiting for nurse for medication.
Sl Eid SEEN No further action
Melanie was very courteous. Very helpful. Cells were clean.
Tuesday 20,00 No of Detainees o Vlf/gc;hoe: r?;r?t g]gglecal room were inspected. Very good and clean. Knives were on wait. Quran
14" August : VISITED :
Officer in Charge:  Signature unclear
Escorting Officer:  Melanie
TOTAL No of
Station Visited ICV Names Detainees 9 ICV Comments/Concerns Police Response
IN CUSTODY
2 in interview.
1. B Yates M F J
GREENBANK No of Detainees EA9215/07 wanted a book. It was provided. EA9178/07 juvenile. He had carved his name on
2. H Dudhwala NOT SEEN the inside of his cell door. Custody Staff aware. He was given a book to read. EA9181/07
- — - female. She had been offered food but had refused. We suggested cornflakes. This was
Day and Date Time of Visit No of Detainees provided and accepted by her.
Start End SEEN No further action
The Custody Office was busy. The whole Suite was in good order. The medical and kitchen
were extremely tidy. The defibrillator green light was seen. The staff had ligature knives. The
Monday No of Detainees Escorting Officer was extremely helpful and courteous.
20" August 17.30 18.05 VISITED !
Officer in Charge:  PS903 Williams
Escorting Officer: CDO 13021 Walmsley
TOTAL No of
Station Visited ICV Names Detainees 14 ICV Comments/Concerns Police Response
IN CUSTODY
Not visited — 1.
1. P Keeley M F J
GREENBANK No of Detainees C4 EA009551/07 injuries to lower back and ribs (he came in with the injuries). D4
2. J Holgate NOT SEEN EA009544/07 suffers from depression. EA009556/07 diabetic not in need of medication.
: — : No further action
Day and Date Time of Visit No of Detainees Kitchen clean and tidy. Doctors room clean and tidy. Escorting Officer courteous and helpful.
Start End SEEN
Wednesday No of Detainees Officer in Charge: PS827 Yates
29" August 09.35 10.10 VISITED 13 Escorting Officer: PS827 Yates
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TOTAL No of

Station Visited ICV Names Detainees 4 ICV Comments/Concerns Police Response
IN CUSTODY
1. S Maw M F J EA009827/07 was arrested at his home address with his father
GREENBANK : EA009827/07 — a iuvenile aged 15. We were concerned as it present (and clear'ly aware of the arrest). However his father was
> A Parker No of Detainees was the child's firét time — ghe had been in 12 hours with no also the 'aggrieved' party and therefore would not act as
) NOT SEEN apparent contact with family and was bewildered. Our concemns ‘appropriate adult' for the duration of his detention. Due to the time
Time of Visit No of Detainees h : ‘ (23.30hrs) Child Action NW were not contacted until the following
Day and Date S e — were addressed satisfactorily by the Sergeant (149). morning when the D/P was processed etc.
There were no other concerns. Custody Inspector happy that a sensible approach was taken (ie
Escorting Officer knowledgeable and helpful (no 10595). Cells CANW would have been reluctant to attend to administer rights at
cean and . New ot noted__ Medcal and ichen al i | 41161 e e et was awere) Cusoynapecir s
Wednesday No of Detainees order. Koran and prayer mat in place. :
5" September 1245 13.30 VISITED 2 .
Officer in Charge:  PS149 However, the above points were not clear on the custody record
Escorting Officer:  PS149 and no explanation is given. This is a matter for Custody Inspector
’ to deal with and that appropriate words of advice where merited
will be given to staff.
TOTAL No of
Station Visited ICV Names Detainees 15 ICV Comments/Concerns Police Response
IN CUSTODY
M F J Not Visited: 5 in interviews, 1 refused.
1. H Dudhwala
GREENBANK No of Detainees EA10051/07 — had been in interview and missed his lunch. We requested Escorting Officer to
2. J Holgate look into this — done immediately. EA10037/07 asked for exercise — offered immediately.
NOT SEEN
Day and Date Time of Visit No of Detainees Custody Suite was quite busy — there were some cells that were damaged — were locked. No further action
Start End SEEN Escorting Officer was very helpful and courteous.
Tuesday No of Detainees A .
th 13.35 14.00 9 Officer in Charge: Assiak
11" September dlistul=s Escorting Officer:  Natasha Buck
TOTAL No of
Station Visited ICV Names Detainees 14 ICV Comments/Concerns Police Response
IN CUSTODY
2 on interview.
1. B Yates M F J
GREENBANK No of Detainees EA10518/07 complained of pains in head, right hand bruised asked for doctor — male. EA10494/07 female — Dust above
2. H Dudhwala NOT SEEN concern about the care of children. Custody record shows her partner is caring for them. EA10495/07 — male — hanging lights
- — - on medication for epilepsy. Custody shows that this was noted. EA10496/07 — male — his top half of his body cleaned
Day and Date Time of Visit No of Detainees was bare. He was scared and bloodied/cut in many places, including hands/arms. Asked to see a doctor. immediatel
S End SEEN _mmediately.
The custody suite was extremely busy. It was all in good order. The medical/kitchen were both clean and tidy. slgresir?rfaia(ljn
The defib green light seen. Ligature knives being carried. There is a concern that there was only veg, chilli and aIthOLE)gh there are
cornflakes for Detainees requiring halal food. There is a serious health and safety issue. The light shades issues around H+S
Sunday 12.00 13.00 No of Detainees 12 (oblong) covered in dust — falling on staff. At the rear above there is a large area near the upper windows licence from
23" September ' ’ VISITED covered in a heavy layer of dust which could fall on detainees/staff. contractor

Officer in Charge:
Escorting Officer:

PS149 DJ Simpson

—~— — —~— ~ ~

END OF REPORT ~~~~~
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

WESTERN PANEL : AUGUST & SEPTEMBER 2007

Name Last Visit Number of Visits This Quarter Panel Visiting Times
Mr G Curry 30t September 2 0600-1200 1
Mr A O'Neil 20t August 3 1200-1800 2
Mr D Oxley 29t September 4 1800-2400 6
Mr P E Siddall 5th September 2 2400-0600 0

Mr A Mozley 5t September 3 Days Visited
Mrs B Palmer 29" August 1 Monday 0
Mr O McGuire 30t September 2 Tuesday 1
Mrs K McGuire 29t September 5 Wednesday 3
Miss A Campbell 20t August 4 Thursday 3
Mrs J Lawrenson 2nd August 1 Friday 1
Mrs C Potter 20t August 3 Saturday 1
Mr | Harbison 29" August 3 Sunday 1

Number of ICVs in Panel Male Female Asian White
(12) Details now on Monitoring Form
20 -39 yrs 40 - 59 yrs 60 - 80 yrs
Age Range of Members
Details now on Monitoring Form
Number
Station Visited Stacgon Total Detainees in Custody ME o{/ilitiett:(;nees % M ofSDeitr?inees %
Visits
Blackpool 0 106 87 82.07% 5 4.72%

The Western Panel are also responsible for visiting Fleetwood due to geography of the area.
However, these are recorded within the Northern Panel Summary sheet.
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CUSTODY VISIT RECORD ~ SUMMARY SHEET

Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

WESTERN LIST : AUGUST & SEPTEMBER 2007

TOTAL No of
Station Visited ICV Names Detainees 6 ICV Comments/Concerns Police Response
IN CUSTODY
M F J
1. AR Mozley 1 2 1 AV8485 had 7 empty drink cups in the cell. AV8509 was concerned that continual banging on
BLACKPOOL | 2. J Lawrence ; - a neighbouring cell door was causing her eye to throb and requested to move. AV8508 was
3. P Siddall NONOO‘II??E;\TES concerned to see nurse because of ‘blood clots’ on her legs and the need to keep her legs
- — : raised. This was reported to the nurse who reacted immediately.
B st Disie Time of Visit No of Detainees )
Start End SEEN Checked CCTV, COMS, blanket store, kitchen, nurses room, property door locked. Escorting | All matters highlighted dealt with.
Officer had ligature knife, defibrillator all ok.
TDursday 20.55 21.45 No of Detainees 4 Cell 25 had stains on wall. Cell 24/8 graffiti on walls. Cell 5 food on floor.
2" August : ) VISITED
Officer in Charge: PS3659 Benson
Escorting Officer: PS3659 Benson
TOTAL No of
Station Visited ICV Names Detainees 15 ICV Comments/Concerns Police Response
IN CUSTODY
M F J
1. A Mozley 14 1 3M AV8820 was concerned that his Mum had been informed of his detention. Custody Record
BLACKPOOL | 2. A Campbell : shows this had been done earlier this morning. AV8790 wanted to see the drugs referral
3. C Potter NoNocl‘)?(;tggﬁes 0 worker — she arrived a few moments later. AV8814 complained that his breakfast bread was
- — : mouldy — this was the case — the CDO also witnessed this. Detainee also mentioned his
Day and Date L £ el No of Detainees 2 | asthma - nurse and Custody Record both noted this. AV8807 requested a drink and blanket | 8814 issue round food raised with
Start End SEEN the CDO dealt with this upon return to Custody. AV8816 requested to see nurse (I passed this | HQ service manager who will speak
on personally). He was concerned that his house had been secured following his arrest. with Sodexho. Other matters
resolved.
. . CCTV, COMS system, exercise yard, nurses room, kitchen all checked and ok. Blanket store
Friday 09.40 10.50 No of Detainees 13 quite low
10" August : : VISITED '
Officer in Charge: PS2376 Whitlock
Escorting Officer: CD0O13185 Rogers
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TOTAL No of
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Station Visited ICV Names Detainees 7 ICV Comments/Concerns Police Response
IN CUSTODY
M F AV009098 — previous self-harm — Doctor requested, Custody Record checked, Doctor due
1. D Oxley 6 1 9pm. Various requests for drinks and blankets — dealt with during visit. AV009102, AV009103
BLACKPOOL No of Detai — both intoxicated therefore not yet cautioned, to be done 9pm if sober — discussed with
2. K McGuire ONOOT eséig’\el:es Sergeant.
: — : No comment required
Day and Date S Ttlme i VISIIEt = No ofSDEeEtEmees Cells very clean, yard clean, food ok. Received very well by staff.
ar n
Thursday 19.00 20.00 No of Detainees 7 Officer‘ in Chqrge: PS2077 Parker
16" August ' ) VISITED Escorting Officer:  CDO Gordon Howarth
TOTAL No of
Station Visited ICV Names Detainees 21 ICV Comments/Concerns Police Response
IN CUSTODY
M F J 9365/07 has just had an operation and needs to see nurse. This happened whilst we were
1. G Curry 20 1 5 here and Mum to bring tablets. 9254 scalded arm needs to see nurse. 9331/07 wants
BLACKPOOL No of Detai girlfriend notifying of detention. 9366/07 wants Dad notifying (18.45 v') and blanket and drink.
2. O McGuire ONOOT eséig’\el:es 9357/07 required blanket. 9364/07 required blanket. 9354/07 requested chocolate drink.
- — : 9352/07 requested exercise. 9356/07 child said he was claustrophobic.
Day and Date Time of Visit No of Detainees All matters resolved no comment
Start End SEEN Water leak at gate entrance. Food about to run out of date. Female cell F3 toilet floor needs available 9356 and 9352
attention. Cell 24 serious paint flake issues. Blanket store low. Cell 14 graffiti, cell 18, needs a
. clean. Sharps bin full of rubbish. Doctors office. Temps Aug 20.8°. CCTV ok. Defib ok.
TSL[Jesday 19.30 21.10 No of Detainees 2
21" August HlistuEs Officer in Charge:
Escorting Officer:  Mark Roberts 13185
TOTAL No of
Station Visited ICV Names Detainees 14 ICV Comments/Concerns Police Response
IN CUSTODY
. M F J AV9660/07 Custody Record checked, requested drink — given. AV9671/07 — complaining
1. K'McGuire 11 3 1 feeling unwell/nerves. Requests Doctor. AV9669/07 requests Doctor, Solicitor (Cobain) and
BLACKPOOL | 2. B Palmer NG G e drink of water. Custody Record checked, Medacs called at 16.15. AV009676/07 — requests
3. I Harbison ONOOT (;tgll;\?es 1 | Solicitor. Custody Record checked shows Solicitor contacted 14.47.
All matters resolved
Day and Date K Time of VISIIEt . No OfSDEeEtﬁlmees Holding cells 1 and 3 blood on window, door and frame. MJ3 piece of paper suit in cell.
tart n
Wednesda No of Detainees Officer in Charge: PS75Jarratt
29" Augus)t/ 15.11 16.44 VISITED 13 Escorting Officer:  PS75Jarratt
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TOTAL No of

Station Visited ICV Names Detainees 6 ICV Comments/Concerns Police Response
IN CUSTODY
M F J AV9969 was concerned he has not seen a Solicitor. Custody Record shows at 10.39 and
1. AMozley 2 1 ™ 13.30 Solicitor phoned and message left. Detainee claims he has not been offered food or
BLACKPOOL No of Detainees drink. Custody Record shows he refused both at 11.55 and 16.25. Detainee requested blanket
2. P Siddall NOT SEEN and issued immediately.
Day and Date Time of Visit No of Detainees 1 | Av9958 requested his brother be contacted. Custody Record shows this happened at 07.55
Start End SEEN but no reply.
9969 appears to be wrong number
AV9973 requested food and drink. CDO gave him food and drink following our request. asrlseanzi’r::l‘eoann?eggp; ?Llj\fges
Detainee was concerned if his Mum had been informed. Custody Record shows ok to visit .
. o checked but cannot locate correct
mother recorded at 16.58. Exercise yard checked. CCTV checked. Defibrillator checked. record. Al other matters resolved
Wednesday No of Detainees Blanket store checked. Kitchen checked. Medical Room checked. Ligature knife carried. '
5h September 16.50 17.50 VISITED 5 Escorting Sergeant 2578 very helpful.
Cells 8, 11, 12, 14, 16 and 23 have minor plaster damage.
Officer in Charge: PS2578 Blackburn
Escorting Officer:  PS2578 Blackburn
TOTAL No of
Station Visited ICV Names Detainees 12 ICV Comments/Concerns Police Response
IN CUSTODY
1 AONeil M F J C21(m) asked to see nurse or Doctor — wrist. C24 (f) wants to see nurse or Doctor.
. i
8 3
BLACKPOOL f : Female cell 1 need clean out, smell of urine or vomit.
2. A Campbell NONO _Il?etg:zrﬁes N d ds indi d
- — Sl - Blanket store ok. Kitchen fully stocked. Doctors room work taking place. Staff very helpful. 0 custody recor s in icate
Time of Visit No of Detainees Lots of work for staff cannot examine
Day and Date :
Start End SEEN
Thursday No of Detainees Officer in Charge: PS2077 Parker
13" September 17.30 18.20 VISITED " | Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees 9 ICV Comments/Concerns Police Response
IN CUSTODY
1. D Oxley M F J AV010506/07 refused visit but seemed drowsy so Sergeant immediately called nurse.
BLACKPOOL y f '1 - fi h for f ink lank It with h
2 K McGuire NoNoo_Il?ZtgllEnﬁes 5 A few other requests for food, drink and blankets dealt with on the spot.
Time of Visit No of Detainees Cells very clean — received well by Officers — Defib checked ok. Lig knives ok. Al matters dealt with
Day and Date
Start End SEEN o )
Wednesday No of Detainees Officer in Charge:  PS387
E ting Officer:
19" September | 2010 20.58 VISITED 4 | Escorting Ofticer
Page 4 of 5
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TOTAL No of

Station Visited ICV Names Detainees 16 ICV Comments/Concerns Police Response
IN CUSTODY
1. G Curry M F J
BLACKPOOL 13 3
No of Detainees AV010941/07 requested nurse. AV010851/07 requested tablet. AV010935/07 requested
2. O McGuire blanket. AV010907/07 to be moved to monitored cell due to his heart condition. Sergeant
T TVisit N N?LStEI_EN agreed. AV10937/07 20.20 no rights given. Sergeant advises this will happen — is in queue, All matters dealt with. 10940 issue
ime of Visi o of Detainees i i iew ti )
Dav and Date no time given (review time 19.20) AV010940/07 requested to see Sergeant.
y Start End SEEN not recorded.
All cells clean, kitchen ok, Doctors room ok, CCTV ok, Defib ok, Graffiti in yard.
Sunday No of Detainees
30" September 19.05 20.27 VISITED 16 Officer in Charge: PS382
Escorting Officer:

—~— s~~~

END OF REPORT ~~~~~
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

CENTRAL PANEL : AUGUST & SEPTEMBER 2007

Name Last Visit Number of Visits This Quarter Panel Visiting Times

Mr G Youll - Not visited 0600-1200 4

Mrs S Dacre 2nd September 2 1200-1800 2

Mr A Richardson 31st August 1 1800-2400 2

Mr J Worthington (resigned) 7t September 1 2400-0600 0
Mrs P Sharples 7t September 3 Days Visited

Mr M Smart 10t September 3 Monday 2

Ms M Whiteside 2nd September 2 Tuesday 1

Mr P Lloyd 10t September 4 Wednesday 0

Thursday 2

Friday 2

Saturday 0

Sunday 1

Number of ICVs in Panel Male Female Asian White
9 Details now on Monitoring Form
20-39yrs 40 - 59 yrs 60 - 80 yrs

Age Range of Members

Details now on Monitoring Form

Station Visited Number of Total Detainees in No of Detainees % No of Detainees %
Station Visits Custody Visited seen
Preston 8 68 40 58.82% 11 16.18%
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

CUSTODY VISIT RECORD ~ SUMMARY SHEET

CENTRAL : AUGUST & SEPTEMBER 2007

TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
Not visited — 3.
1. M Smart M F J
PRESTON 4 1 2m , . _
No of Detainees Ralnwa_tter seeping in o/s cell 15. Cell 7 \_Nater seepage. Cell 15 I_:)A5557_/07 complains of smell
2. P Sharples from toilet. Cell 6 DA5549/07 upset as his treatment during the night period.
NOT SEEN
Day and Date Time of Visit No of Detainees 4 | Cells 13 and 16 closed because of abuse by detainees. Cell 2 DA5565/07 all ok. Cell DR3 (F)
Start End SEEN all ok, just waiting to be interviewed. Cells 19, F1 and DR2 on interview DA5550/07, Old custody unit now closed
DA5558/07, DA5563/07.
Monday No of Detainees Sergeant Brown. Single manning and a very busy custody office.
2" July 11.00 11.52 VISITED 4
Officer in Charge: PS 2086 Brown
Escorting Officer: | Tallo CDO 13176
TOTAL No of
Station Visited ICV Names Detainees 13 ICV Comments/Concerns Police Response
IN CUSTODY
harol M F J
1. P Sharples 9 2 All areas clean and tidy. No problems brought to our attention with the exception of:
PRESTON - .
2. P Lloyd MOOIEEENIEES 1 F4 — wanted parent informed. 18 — asked for blanket and mattress. F1 — wished to make a
NOT SEEN
T - - phone call. noted
Day and Date No of Detainees 8 o '
Start End SEEN Officer in Charge:  PS1949 Smith
Thursday No of Detainees Escorting Officer:  CD0O10991 Martin
12" July 09.00 09.30 VISITED 4
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TOTAL No of

Station Visited ICV Names Detainees 5 ICV Comments/Concerns Police Response
IN CUSTODY
M F Cell 13 — ok. Cell 22 — ok. Cell 19 — requested food and painkillers*. Cell 20 — ok. Cell 18 —
PRESTON 1. S Dacre ok.
No of Detainees . . . . .
2. P Lloyd NOT SEEN Informed CDO of food and painkillers. CDO informed Nurse. Informed Detainee that dinner Noted . the food although not to
: — : was being brought at 6pm. Custody Record also checked. everybody’s liking is fit for purpose.
Day and Date VI @7 st No of Detainees Request sent via Custody
Start End SEEN Sergeant mentioned the standard of food being provided, he said that some Detainees had Inspectors meeting for greater
refused as it is inedible. choice of meals.
[\'{Ionday 510 No of Detainees 5 o .
6" August VISITED Officer in Charge: PS3803
Escorting Officer:  CDO7570 Holland
TOTAL No of
Station Visited ICV Names Detainees 3 ICV Comments/Concerns Police Response
p
IN CUSTODY
1in interview.
1. M Whiteside M F J
PRESTON : Shower still flooding. Cell 17, toilet running water constantly.
2. P Sharples No of Detainees 1
Time of Visit N N?LSEI_EN 1 in interview. Cell 20 — happy and asking for something to eat and drink. All areas clean and The shower 'Sv\i)\’\r'?'tmg remedial
Day and Date St e Be SE?Etzlnees tidy.
Thursday 18.05 18.20 No of Detainees ) Officer in Charge: PS6209 Calam
23" August : : VISITED Escorting Officer: 11671
TOTAL No of
Station Visited ICV Names Detainees 6 ICV Comments/Concerns Police Response
IN CUSTODY
1. P Lloyd i & J 2 didn’t want to see us. (2 adults and 2 juveniles visited).
PRESTON
. No of Detainees Everything is in order.
2. A Richardson NOT SEEN
——— Time of Visit No of Detainees No action required but interesting visit. Noted
v Start End SEEN o
Frid No of Detai Officer in Charge: PS3803
318 r}kuagyust 10.05 10.20 2 (i”sﬁ_g:gees 4 Escorting Officer:  Signature unclear
TOTAL No of
Station Visited ICV Names Detainees 22 ICV Comments/Concerns Police Response
IN CUSTODY
2 in interview.
1. S Dacre M F J
PRESTON - C4 — requested phone calllinformed Sergeant — dealt with. C5 requested Doctor/informed
— No of Detainees .
2. M Whiteside NOT SEEN Sergeant — dealt with.
- — - Noted no action required
Day and Date JUITCIOIRVISIE o ofSDEeEtEmees 2 | Very busy — generally clean and tidy. All helpful.
Start End
Sunday 10.00 11.00 No of Detainees 18 Officer in Charge: PS567
22?2?72 ) ) VISITED Escorting Officer: CDO Savage 11671
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
. M F 1ininterview. 1 no interpreter. 1 female on substances.
1. J Worthington
PRESTON 2 1 Cell 25 — Phone call and Solicitor re i i ici
No of Detainees quested as we write Detainee on telephone and Solicitor
2. P Sharples contacted.
NOT SEEN ) .
- — - Noted no action required
Day and Date Time of Visit No of Detainees All areas clean and tidy. All staff helpful.
Start End SEEN
Friday No of Detainees Officer in Charge: Signature unclear
7" September 19.00 19.45 VISITED Escorting Officer:  Signature unclear
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F Cell 15 — complaining of cold and no medication — DA007807/07. Sergeant Forshaw manning
1. M Smart 5 > Custody on his own.
PRESTON k
2. P Lloyd NoNocf)_II_Dgtggﬁes DA7805 — cell 2 asleep (seen through door). DA007800 — cell 3 did not want to see us (seen
- — - through door ok). Cell 22 — did not want to see us (seen through door). DA007803 — cell 21 as Noted no action to take
Day and Date Time of Visit No of Detainees above. DA007806 — Cell 25 as above. DA007809 — cell 20 as above.
Start End SEEN
Tuesday No of Detainees Officer in Charge: Sergeant Forshaw
10" September 17.30 17.50 VISITED Escorting Officer:  Stephen Wright

—~— s~~~

END OF REPORT ~~~~~
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

PENNINE PANEL : AUGUST & SEPTEMBER 2007

Name Last Visit Number of Visits This Quarter Panel Visiting Times
Mrs M Parker 29t September 4 0600-1200 3
Mr N Ashraf 16t August 1 1200-1800 3
Mrs J Waring 281 August 2 1800-2400 4
Mrs A Whitlock 6t August 1 2400-0600 0
Ms E Brignall 5t September 2 Days Visited
Mr C Martin 5t September 2 Monday 2
Mr E Taylor 28t August 2 Tuesday 3
Wednesday 2
Thursday 2
S Maw & B Yates (Eastern) also carryout visits to Burnley until such time the vacancies are filled. Friday 1
Saturday 0
Sunday 0
Number of ICVs in Panel Male Female Asian White
(8) Details now on Monitoring Form
Age Range of Members 20 -39 yrs . 40 - 59 yrs - 60 - 80 yrs
Details now on Monitoring Form
Station Visited N%;Iz_i?)rn()f Total Detainees in Custody No o{/izftt:énees % No ofSDe(ztrz;\inees %
ISIts
Burnley 92 64 69.56% 9 9.78%
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CUSTODY VISIT RECORD ~ SUMMARY SHEET

Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

PENNINE LIST : AUGUST & SEPTEMBER 2007

PS 780
CD012242 Morrissey

Officer in Charge:
Escorting Officer:

TOTAL No of
Station Visited ICV Names Detainees 17 ICV Comments/Concerns Police Response
IN CUSTODY
6 seen through hatch.
1. M Parker M Z ; g
BURNLEY No of Detainees No matters needing immediate attention.
2. S Maw
= oy N ch)-:;SEI_EN EA002673/07 was attempted suicide and continuing to make suicidal threats. He was being
ime of Visi o of Detainees i i
Day and Date 6 carefully supervised and we saw him at 11pm.
y Start End SEEN Procedures followed
Cells all very tidy as was the medical room. 2 Lockouts seen. EA002676/07 still under
Tuesday . influence of drugs. Seen through hatch.
27" March 10.30 Nool Detainees | 1y
2007 Officer in Charge: PS857 Noble
Escorting Officer: CDO 12033 Buck
TOTAL No of
Station Visited ICV Names Detainees 5 ICV Comments/Concerns Police Response
IN CUSTODY
1 — no visit wanted.
1. J Waring M F J
BURNLEY No of Detainees FA006525/07 diabetic not insulin dependant — worried about kidney infection — been fed —
2. E Taylor NOT SEEN drinks — was tired. FA006520/07 — no mattress/no blanket. Eaten, no drink but was going to
- — : get one. No phone call. Been in for approx five and a half hours was due to be processed.
Day and Date Time of Visit No of Detainees FA006526/07 Only just come in did not wish to see us but did say to us that everything was ok.
Start End SEEN FA006522/07 — Detainee was worried because methadone due at 3.30 was getting agitated — Health and Safety procedures
needed blanket — drink. Not offered food but said would not cope with it. following in respect of allowing ICVs
into Custody. Admitted as soon as
Arrived and had a problem getting in to Custody Suite. This was due to incident in Custody practicable.
Tuesday No of Detainees Desk area. Once in dealt with promptly and escorted round by Officer who was efficient and
24" July 19.00 19.35 VISITED 4 informative. Was able to answer any questions raised and give reasons for some of the
2007 detainees queries.
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TOTAL No of

Station Visited ICV Names Detainees 10 ICV Comments/Concerns Police Response
IN CUSTODY
M F J FA006701/07 a juvenile — complained that he had been mistreated and bruised by arresting
1. M Parker 3 officers. After speaking to Sergeant and seeing Custody Record, his violence and his own
BURNLEY No of Detainees aggression had caused bruising. FA006703/07 complained of cold — was given a blanket
2. C Martin NOT SEEN immediately. FA006716/07 requested a doctor for his medication — custody nurse on the way.
- — : Reasonable force allowed to arrest
Day and Date Time of Visit No of Detainees > | Seen promptly. Escorting officer polite and efficient. All cells clean and tidy. when required
Start End SEEN Facilities advised re air con
New (???) air-conditioning noisy and inefficient.
Monday No of Detainees
30" July 18.30 19.30 VISITED ! Officer in Charge: PS2604 Peyton
Escorting Officer: CDO Geoff McCormick
TOTAL No of
Station Visited ICV Names Detainees 7 ICV Comments/Concerns Police Response
IN CUSTODY
. M F J Visited 6 (including 1 juvenile and 2 female). Not visited — 1 in interview.
1. E Brignall
BURNLEY No of Detainees Custody area was very warm in places but air conditioning on. Has been warm day.
2. A Whitlock NOT SEEN
- — - No complaints from Detainees. Area clean and tidy. Escort helpful and efficient. Too many No further action
Day and Date Time of Visit No of Detainees pink sheets still in this book — need sending to Inspector.
Start End SEEN
Monday No of Detainees Officer in Charge: PS Large
6" August 19.05 19.40 VISITED 6 | Escorting Officer:  lan Buck
TOTAL No of
Station Visited ICV Names Detainees 6 ICV Comments/Concerns Police Response
IN CUSTODY
Not visited — 1 (just being released).
1. B Yates M F J g g )
BURNLEY No of Detainees FA7247/07 he appeared to be intoxicated said he needed his methadone, but also said he had
2. N Ashraf NOT SEEN not informed the Custody Sergeant that he took methadone. FA7232/07 — juvenile who said
- — was very happy with the care he had received while in Custody. There were no other issues.
Day and Date Time of Visit No of Detainees
Start End SEEN Custody Suite was in good order. The defibrillator was seen, green light was on. Escorting No further action
Officer had his ligature knife. The medical/kitchen rooms were tidy.
Thursday No of Detainees The Escorting Officer was extremely courteous and helpful.
16" August 19.00 19.45 VISITED 5
Officer in Charge: PS C Langhorn
Escorting Officer: CDO 12148 McCormick
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TOTAL No of

Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
M F FA007468/07 Suicidal tendancies. Waiting for Solicitor should be in Court on another charge
1. M Parker 5 3 this morning. Custody Record checked — all ok. FA007464/07 complained his injuries caused
BURNLEY No of Detai by Police. Checked Custody Record — all injuries noted. Was extremely drunk and violent.
2. S Maw ONOOT Zégﬁes FA007463/07 complained he needed his methadone tablets — due at 9.30 this morning.
- — - Sergeant said she would check on this. Procedures followed
Day and Date Time of Visit No of Detainees Comment re extremely drunk and
Start End SEEN Unable to check medical room, Was in use for interview by independent investigation violent noted, officers allowed
commission. Escorting Officer very helpful. Noted requests for lunch (and refusals) and for reasonable force to effect arrests.
Tnjursday 11.30 12.30 No of Detainees drinks.
237 August YiistuE) Officer in Charge: PS Large
Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
1. J Waring M F Requests for drinks from FA007619/07 and FA0O07620/07. No problems reported. Very quiet
BURNLEY and went round quickly because of no problems. Went in medical room — checked sharps box
No of Detainees ok (empty). FA007623/07 — did not want to see us. Level of cleanliness good.
2. E Taylor NOT SEEN
Time of Visit No of Detainees Escorting Officers well informed and very helpful. Attended to very quickly. No response
Day and Date
Start End SEEN o
: Officer in Charge: PS2959
Z;BI—‘HeAsud;l}lst 20.05 20.30 o (ijlgle_gggees Escorting Officer:  Richard Smith 13183 and Mikaela Bottomley 12602
TOTAL No of
Station Visited ICV Names Detainees ICV Comments/Concerns Police Response
IN CUSTODY
. M F 1 in interview — not seen. 1 seen but not spoken.
1. C Martin 1
BURNLEY No of Detai Several empty cells left with blankets and cups but we were informed Detainees had only
2. E Brignall ONOOT Zggﬁes recently left and Officer would be attending to it in due course.
- — : GSL staff briefed re emptying and
Day and Date Time of Visit No of Detainees Seen promptly and escorted in a professional manner. cleaning cells, it would be helpful if
Start End SEEN ICV could state how many and
Detainees were satisfied with their welfare. A couple asked for food and drinks but it was tea numbers as opposed to several.
No of Detainees time and food/drinks were on the way around.
5™ September 17.20 17.45 VIETED
Officer in Charge: PS Peyton and PS Little
Escorting Officer:  Bev Clay
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TOTAL No of

Station Visited ICV Names Detainees 13 ICV Comments/Concerns Police Response
IN CUSTODY
2 ininterview. 2 refused.
1. JWaring M F J
BURNLEY No of Detainees FA8270/07 depressed on medication — staff aware. FA8272/07 pleased with treatment — mags
2. BYates NOT SEEN to read — diabetic staff aware. FA8273/07 not been offered lunch — Custody Records showed
- — : she had provided with sandwich — concerned Solicitor had not been called. Custody Record
Day and Date Time of Visit No ofSIZI)EeEt'a\\lmees showed they had. FA8271/07 asthma not told Custody Sergeant — we informed them.
Start End FA8278/07 Juvenile Asthma — not told — we informed. Procedures followed
Custody Suite good order including medical room, blanket store, kitchen. Ligature knife seen. -
Defibrillator green light seen. Pocket mask for CPR seen. Temp adequate. Custody Staff New cards now provided
. very helpful during very busy period. Escorting Officer helpful, knowledgeable and courteous.
\{\}{ednesday 14.00 14.45 el Diselluses 8 ICV swipe card now invalid!! Because of new electronic system this situation needs rectifying
19" September VISITED
for all ICVs.
Officer in Charge: PS1409 Astin
Escorting Officer:
TOTAL No of
Station Visited ICV Names Detainees 15 ICV Comments/Concerns Police Response
IN CUSTODY
M F J Not visited — 8 (4 in interview, 4 refused).
1. M Parker
BURNLEY No of Detain No complaints or issues.
2. S Maw ONOOT ZI?EI\?eS Cleaning programme in place
- — - Observed exercise yard was in need of cleaning — a good power wash necessary. Also some | facilities dealing , inspection regime
Day and Date Time of Visit No of Detainees corners and edges on corridors ‘missed’ by cleaners — grubby. Koran and prayer mat seen. | in place carried out in accordance
Start End SEEN Medical room clean and tidy. Escorting Officer pleasant and helpful. with policy
Friday No of Detainees o . ;
th 11.20 12.00 7 Officer in Charge: PS Bishop
28" September listule Escorting Officer:. CDO13584

o~~~ —~ —~

END OF REPORT ~~~~~
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LANCASHIRE POLICE AUTHORITY
ICV - DIVERSITY MONITORING FORM (as at May 2007)

APPENDIX B

AGE

<25

26-40

5

41-55

12

>55

33

Unanswered

0

GENDER

Male

25

Female

26

Unanswered

2

GENDER IDENTITY

Transsexual

Transgender

Intersex

Prefer not to say

0
0
0
1

Unanswered

52

SEXUAL ORIENTATION

Bisexual

1

Gay or lesbian

0

Heterosexual

41

Prefer not to say

1

Unanswered

10

DISABILITY

Yes

8

No

39

Unanswered

6

MARITAL STATUS

Married/Civil Partnership

40

Single

Separated

Co-habiting

Widowed

Divorced/Dissolved

0

Prefer not to say

Unanswered

2
0
0
1
1
0
0
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RELIGIOUS BELIEF OR FAITH

Buddhist

0

Christian

42 (of which indicated (14) CofE and (3)Catholic )

Hindu

Jewish

Muslim

Sikh

None

Any other religious belief or faith

Please specify

Prefer not to say

Unanswered

WIO|O|Oo|w|o|w|o|—~

ETHNIC ORIGIN

White

British

49

Irish{0

Any other white background

Mixed

White and Black Caribbean

White and Black African

White and Asian

Any other mixed background

o|lo|o|o

Asian or Asian British

Indian

Pakistani

Bangladeshi

Any other Asian background

oo —~|w

Black or Black British

Caribbean

African

Any other black background

Chinese

Chinese

Any other ethnic group

Arab or Middle Eastern

Gypsy/Traveller

Prefer not to say

Unanswered

o|lo|o|o




Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

ITEM 6

PROFESSIONAL STANDARDS COMMITTEE

22 NOVEMBER 2007

PART I

ANIMAL WELFARE
(Appendices A and B refer)

Issue for Consideration

Matters arising from the Animal Welfare Lay Visitors’ Scheme.

Information

Summaries of reports on visits carried out by the Animal Welfare Lay Visitors’ Scheme
between August - September 2007 inclusive, are presented at Appendix A dogs, and
Appendix B horses.

Decision Required

The Committee is asked to note the reports.

Background Papers

None

Report Author

Name: Lizzie Heath

Organisation: Lancashire Police Authority
™y (01772) 533589
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LANCASHIRE POLICE AUTHORITY

ANIMAL WELFARE VISIT RECORD ~ SUMMARY SHEET

DOGS ~ AUGUST & SEPTEMBER 2007

Number of AR G
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
HQ DTC A Richardson 29 0
All looking good. All happy to see us by the noise and barking they made.
Names of .
Animals Seen Not listed Training going on on site.
No further action
Dav and Date Time of Visit Officer(s) Seen
Y Start End In accordance with 5 principles:- Freedom ......
Laura Redman From From pain/ From fear To express
? 15.00 Jenny Wiseman hunger! | v disE?n:‘}O p v | inuy |V and v’ | nomal
thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ DTC R Westwell 26 0
All dogs were fit and healthy and the kennels were clean, the staff were very helpful and polite.
Names of Not i
Animals Seen ot listed *Scooby had a minor cut to the paw and is being rested for the rest of the week. Scooby’s injury healed within two
days and he continued with his
Dav and Date Time of Visit Officer(s) Seen training.
y Start End In accordance with 5 principles:- Freedom ......
] From From pain/ From fear To express
PC D Ki
2" August 15.00 g hunger/ \/ iz \/ injury/ x* and \/ normal
. discomfort . . .
thirst Disease distress behaviour
Page 1 of 6
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Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
Hutton HQ S Maw 26 0
Troy, Jasper, Nick (R), Mags, Jet, Rio, Bailey, Beno, Vet book seen.
Scooby, Storm, Murphy, Bracken, Boris, Sam, Duke, Jet,
Names of

Animals Seen

Crisp, Mac, Fred, Nelson, Molly, Chaos, Maddison, Jago,
Meeka (poor girl, still looking for a home!). Bolko —vv

All dogs (26!") looking well — with the number in it's a wonder the Force is workable! Two decided to
demolish their kennels — no harm to dogs. Still no covers on runs yet. Otherwise ok.

Meeka has now been rehomed.

nervous.
Time of Visit Officer(s) Seen
Day and Date - —
Start End PS P Kenyon In accordance with 5 principles:- Freedom ......
: From From pain/ From fear To express
P Biscomb From -
7" August 10:45 Jenny Wiseman hunger/ \/ discomfort \/ injury/ \/ ‘and \/ normal \/
thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
SS Hospital,
Blackpool A R Mozley 5 0
Dogs on tactical firearms course at former SS Hospital. All dogs seen had travelled well and were in
Names of

Animals Seen

Aaron, Luc, Jake, Dax and Skah

excellent condition. Handlers were very co-operative.

No further action

Dav and Date Time of Visit Officer(s) Seen
y Start End PC2672 Barker In accordance with 5 principles:- Freedom ......
PC 358 Foulkes From From pain/ From fear To express
PC1030 Birkett From -
7" August 11.30 PC1309 Anderton h‘t‘r:‘.getr/ v discomfort v D'T”“W/ v s v  normal v
PC933 Dawson irs isease istress ehaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
St Joseph'’s . ) . ) ) .
Upholland B Twist 5 0 Observed five dogs on Tactical Firearms Support Course. All appeared to be fit and healthy and in
good spirit. Dogs had acces to clean water. Holding cages clean and in good repair. Officer very
o : helpful and informative.
A .amless° Skah, Dax, Jake, Luc and Aaron. ) N ) ) )
[ LS S Observed dogs in training for 2 hours and found it to be very interesting. Was pleased to see the
partnership between Officer and dog when the operation was in progress. No further action
Day and Date Time of Visit Officer(s) Seen
y Start End PC2672 Barker In accordance with 5 principles:- Freedom ......
PC 358 Foulkes From From pain/ From fear To express
PC1030 Birkett From o
14" May 09.30 PC1309 Anderton ht‘rﬁgi” v discomfort v D'T”“ry’ 4 i 4  ormal v
PC933 Dawson irs isease istress ehaviour
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Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
HQ DTC B Twist 4 0
Observed 4 dogs on Initial Firearms Course all appeared to be fit and healthy and in good spirit. All
Names of dogs had access to clean water. Holding cages clean and in good repair. Officer very helpful and
Animals Seen Jake, Aaron, Luc and Skah informative.
No further action
Dav and Date Time of Visit Officer(s) Seen
y Start End PS P Kenyon In accordance with 5 principles:- Freedom ......
PC2672 Baker From From pain/ From fear To express
th PC 358 Foulkes From .
16" August 09.30 PC1030 Birkett hijr?getr/ \/ discomfort \/ Dl_njury/ \/ d_atnd \/ bnr?rm_al \/
PC1309 Anderton irs isease istress ehaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
Blackpool
Airport A Mozley 1 0
N ¢ Crackers had been working at the Airport and looked very happy (content). The dog was clearly
ames o healthy and both Dave King and Anna Woods were very helpful.
Animals Seen Crackers y 9 ryhe
No further action
Day and Date Time of Visit Officer(s) Seen
y Start End In accordance with 5 principles:- Freedom ......
PC1013 D King From From pain/ From fear To express
16" August 12.15 PC 2493 Woods hunger/ | v | . From v | inuy |V and v | noma | v
. discomfort . . .
thirst Disease distress behaviour
Number of il
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
Today | paid a spot visit to HQ DTC as | accompanied Mrs Lansdell on her rota visit — | was most | The dog in question was placed for
HQDTC S Maw 2 0 concerned to find a large dog in the back of a Ford Focus. It appeared to be very cramped and on a short period of time in the rear of
mentioning this to Sergeant Kenyon he said it could turn around — but it demonstrated it couldn’t. a member of my staff’s private
Names of Apparently the staff at HQ DTC have to provide their own transport for their dogs and this obviously | vehicle because of some damage to
Animals Seen has to be within their means — but this appears unsatisfactory as demonstrated. They have the use of the police vehicle in which it had
a Police vehicle should they be required to be operational — but only when they get to dog school — been housed. Contrary to the lay
perhaps this situation should be looked at from the animal issue especially with the new Animal | visitors comments the dog did have
Welfare Act. room to turn and it is transported in
this way to and from the officer's
Time of Visit Officer(s) Seen My other concern was the condition of many of the kennels: The walls are in a dire state (and some hgme address each day. This is
Day and Date floors). | understand that they have been examined by builders and hope a speedy solution will be | definitely not a concern to me nor a
found. It is possible this will develop over the entire block and could prove difficult for kennelling in the breach of the Animal Welfare Act!.
future — it needs dealing with asap.
Start End In accordance with 5 principles:- Freedom ...... The state of the kennels has been
From From pain/ From fear To express brought to the attention of the
PS P K .
21% August 11.30 enyon hunger/ \/ dislc::goanort x* injury/ ‘/ and ‘/ normal ‘/ estates depa?rtment.who are dealing
thirst Disease distress behaviour with the issue.
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Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
HQ DTC H Lansdell 21 0
e o Duke, Barry, Boris, Bracken, Jago, Meeka, Bolko, [No additional comments]

Animals Seen

Chaos, Blitz, Amie, Ben (R), Ben (R), Paddy (R), Rio,
Molly, Jet, Nelson, Enzo, Max, Fred and Sally

No further action

Day and Date Time of Visit Officer(s) Seen
y Start End In accordance with 5 principles:- Freedom ......
From From pain/ From fear To express
PS P K
21 August 11.45 enyon hunge | v | FPm 1 | iy | v and v | noma | v
. discomfort . . .
thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
HQ DTC J Bond 16 0
. Dave Lawler’s retired Spaniel, Ben, damage/lac to upper jowl — Vet to see today. Dog not distressed
Names of Duke, Paddy, Jago, Sally, Boris, Bracken, Sam, Molly, P J pper } y- 208

Animals Seen

Barry, Skah, Chaos, Paddy, Bolko, Blitz, Enzo and Ben

also pulled out front claw from quick. Otherwise all dogs appear in good health.

PC Lawlers dog was seen by the
vet who prescribed a course of

Day and Date Time of Visit Officer(s) Seen antibiotics
y Start End In accordance with 5 principles:- Freedom ......
From From pain/ From fear To express
L dJ
30" August 11.40 auraand jenny hunger/ J _From \/ injury/ x* and \/ normal \/
. discomfort . . .
thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ DTC B Twist 18 0
Observed 18 dogs in their kennels. All appeared to be fit and healthy and in good spirit. All dogs had
access to clean water. 1 dog had cut on side of mouth and cut claw. Has been seen by vet and is on
Names of antibiotics symulax.
Animals Seen
Dog with cut mouth and claw is Ben. No further action
Dav and Date Time of Visit Officer(s) Seen
y Start End In accordance with 5 principles:- Freedom ......
- From From pain/ From fear To express
PCDK
31 August 10-.30 g hunger/ \/ . From \/ injury/ \/ and \/ normal \/
. discomfort . . .
thirst Disease distress behaviour
Page 4 of 6

H:\Police\CT\ICVs\Animal Welfare\SUMMARY REPORTS\Dogs\2007-2008\August & September - Police response.doc




Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
St Josephs )
B Twist 3 0
Upholland 1 dog inspected (Boris) not on course.
Names of \ Observed 2 dogs on General Refresher Course. Both appeared to be fit and healthy and in good spirit.
Animals Seen Beno, Jed and Boris Vans in good repair and clean. There was water bowls and water in both cans. Officers very helpful
and polite. No further action
Dav and Date Time of Visit Officer(s) Seen
y Start End PC Anderton In accordance with 5 principles:- Freedom ......
PC Brammer From From pain/ From fear To express
6" September 10.00 PC Greer hunger/ \/ dislc:;z)oanort \/ injury/ \/ and \/ normal \/
PC Ellis thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
St Josephs .
Upholland B Twist 3 0
Observed 3 dogs — 1 on the General Purpose Refresher (Ben). All appeared to be fit and healthy and
Names of . in good spirit. Dog Alfie has had operation for linian obstruction but is now fine and will be seeing vet
Animals Seen Ben, Alfie and Dax tomorrow (12" September).
No further action
Dav and Date Time of Visit Officer(s) Seen
y Start End In accordance with 5 principles:- Freedom ......
PC2183 Tullet From From pain/ From fear To express
11" September 09.30 PC933 Dawson hunger/ \/ dis'::roor:;ort \/ injury/ \/ and \/ normal \/
thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ DTC J Bond 10 0
Names of Molly, Paddy, Jed, Bracken, Chaos, Aaron, Duke, Molly, | All dogs appear in good health. No problems identified.
Animals Seen Jago and Balko )
No further action
Dav and Date Time of Visit Officer(s) Seen
y Start End In accordance with 5 principles:- Freedom ......
From From pain/ From fear To express
L Red s
12" September 11.45 aura redman hunger/ / disf:roon::‘ort / injury/ / and / normal /
thirst Disease distress behaviour
Page 5 of 6
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Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen
seen
HQ DTC H Lansdell 11 0
Names of Jed, Charlie, Bracken, Fred, Mac, Chaos, Jed, Bracken, | PC G Dixon’s dog put down with prostrate cancer.

Animals Seen

Balko, Jago and Duke.

No further action

Dav and Date Time of Visit Officer(s) Seen
y Start End In accordance with 5 principles:- Freedom ......
. From From pain/ From fear To express
" Jenny Wiseman From -
27" September 11.00 hquer/ J discomfort \/ mjury/ \/ .and norrqal
thirst Disease distress behaviour
~~~~~ END OF REPORT ~~~~~
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LANCASHIRE POLICE AUTHORITY

APPENDIX B

ANIMAL WELFARE VISIT RECORD ~ SUMMARY SHEET HORSES ~ AUGUST & SEPTEMBER 2007

Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ Mounted R Westwell 0 14
Branch
N - Marla, Caton, Hadrian, Invincible, Reedley, Dalton, 14 horses seen. All appeared to be fit and healthy, with clean beds. Some were grazing out. Beds
EIEs © were clean and tidy. Staff very helpful.
Animals Seen Sawley, Thorntop, Ballam, Belthorn, Ashton, Scorton, y y help
Sliverdale and Lancaster
Day and Date Time of Visit Officer(s) Seen : __
Start End In accordance with 5 principles:- Freedom ......
; From From pain/ From fear To express
2™ August 14.30 Liza Owen hunger/ | v From v injury/ v and v normal v
: discomfort . . -
thirst Disease distress behaviour
Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ Mounted B Twist 0 12
Branch
Observed 12 horses in their stables. All appeared to be fit and healthy. No horses receiving vets
Names of Lancer, Marton, Overton, Pendle, Reedley, Sawley, treatment. Officer very helpful and polite.
Animals Seen Siliverdale, Thornton, Belthorn, Caton and Dalton.
Day and Date Time of Visit Officer(s) Seen : __
Start End In accordance with 5 principles:- Freedom ......
Liza Owen From From pain/ From fear To express
16™ August 12.30 a Owe hunger/ | v dislzgorrr:l]‘ort v injury/ v and v normal v
thirst Disease distress behaviour
Page 1 of 3
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Animals Seen

Lancer, Thornton, Ballam, Pendle, Caton and Belthorn.

Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ Mounted J Bond 0 12
Branch
) ) ) ) ) o o Silverdale received treatment for a
Names of Hadrian, Marton, Ashton, Dalton, Silverdale, Reedley, Bite on Silverdale’s chest whilst in box. Fucidin ointment used. Appears ok. superficial bite wound to her chest
which did not prevent her from

undertaking operational duties and

she soon recovered from her injury.

Animals Seen

Lancer, Ballam and Belthorn

Day and Date Time of Visit Officer(s) Seen -
Start End In accordance with 5 principles:- Freedom ...... Alu spray was applleq to th_e wound
From From pain/ From fear To express daily to prevent infection.
illian Sween
30™ August 12.00 Gillian Sweeney hunger/ | v dislc::z)oanort v injury/ *x and normal
thirst Disease distress behaviour
Number of Number of
Location Visitor name Dogs seen Horses Visitor Comments/Concerns Police Response
seen
Stanley Park,
Blackpool A Mozley 0 4
N ¢ The horses had done 3 hours on duty — they were all fine — the horse box was clean. The officers
Ani;’:;ss‘;en Ashton, Hadrian, Rossall, Sawley were helpful.
Time of Visit Officer(s) Seen
Day and Date - . -
Start End PC 1861 Pinder In accordance with 5 principles:- Freedom ......
PC 198 Hill From From From pain/ From fear To express
11™ September 10.55 PC 1240 Marsh hunger/ \/ discomfort \/ injury/ \/ and normal
PC6308 Owen Thirst Disease distress behaviour
Number of Number of
Location Visitor name Dogs seen Horses Visitor Comments/Concerns Police Response
seen
HQ Mounted J Bond 0 13
Branch
Names of Hadrian, Marton, Rossall Regdley, Invincible, Scorton, Lancer daily dressings — treatment well organised. Otherwise all horses well and contented.
Overton, Thornton, Pendle, Silverdale, Caton, Ashton,
Please see additional information

below regarding Lancer’s injury.
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Time of Visit Officer(s) Seen
Day and Date . —
Start End In accordance with 5 principles:- Freedom ......
12" September 12.15 Liza Owen hE;(Z:]rgr/ \/ Elor ‘/ FFCiJr:Fu[r)ya/In/ *y FI’O:;;;ear Tonz)r(ripﬂ;elss
’ ; discomfort . . .
Thirst Disease distress behaviour
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Report re Injury to Police Horse Lancer.

On Saturday the 1st of September 2007, Lancashire Constabulary Mounted Branch was deployed on routine patrol, at Western Division. The patrol consisted of four officers
and four horses. The officers and horses were on a 9am-7pm tour of duty and left the mounted branch stables at around 10am for Blackpool, the officers and horses travelling
in a liveried police horse box, registered number X422 XBV.

Upon arrival at Blackpool, the horsebox was parked at the rear of the Metropol Hotel, North Pier, Blackpool, the designated parking location whilst deployed at Blackpool. The
officers opened the rear access ramp of the horsebox, to allow the maximum circulation of fresh air to the animals whilst awaiting the arrival of the divisional briefing officer.

At about 11.15hrs, at the conclusion of the briefing the officers readied the horses for the tour of duty. The last horse onto the horsebox, and therefore first off was Lancer.
Whilst being lead from the horsebox one of Lancers rear legs has physically fallen through the flooring of the horsebox, causing a deep laceration to the leg. The horse
received emergency first aid at the scene from the officers present, and the on call vet was contacted and requested to attend the scene, whilst a second horsebox was
requested to attend that location.

When the vet arrived he assessed the injury at the scene, gave the horse some pain relief and stated that he could not see any serious damage to the bone or tendons etc,
but that the injury would require further investigation, x-ray etc in the controlled environment of the vets practice. Lancer was taken to Oakhill Veterinary Centre, Langley Lane,
Goosnargh Nr Preston.

At the vets practice, x-rays and close examination could not find any serious damage to the hock joint, bone or tendons, the injury although extensive was only soft tissue
damage. The course of action administered by the vet for Lancer was intravenous antibiotics to control any possibility of infection and daily dressings to the wound.

On Friday the 7" of September 2007, Lancer was “released” from the care of the vet and returned to mounted branch for two months “box rest” and daily dressing of the
wound. At this stage of proceedings Lancer continues to recover well, and is expected to make a full recovery.

Examination of the flooring in the horsebox X422XBV, showed that the rear section of flooring, similar in design to floor boarding had become loose and whilst moving the
horse the floor had given way. This horse box and sister horsebox X423XBV have both been taken out of circulation, and are currently awaiting examination at the
manufacturers to identify a cause of the problem, and subsequent repair in the first instance, until a policy decision is made as to future use, update or replacement vehicles
are sourced.

Number of Number of
Location Visitor name D Horses Visitor Comments/Concerns Police Response
ogs seen seen
HQ Mounted H Lansdell 0 15
Branch

Ashton, Belthorn, Hadrian, Invincible, Lancer, Marton, Lancer is receiving ongoing

Lancer’s leg is now improving.

Names of
Animals Seen

Overton, Pendle, Reedley, Sawley, Scorton, Silverton,
Thornton, Caton and Dalton.

treatment to the injury on his leg.
He is currently stabled at Oakhill
veterinary centre where he may

Day and Date Time of Visit Officer(s) Seen receive a skin graft to the wound
Start End In accordance with 5 principles:- Freedom ...... depending on the healing process.
Jeanette Taylor From From From pain/ From fear To express
th .
27" September 11.00 hun_ger/ \/ lsaariie \/ |_njury/ \/ _and norm_al
Thirst Disease distress behaviour
~~~~ END OF REPORT ~~~~~
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Direction and Control (QU) Cases by Division

All divisions have seen an increase in the number of direction and control type
complaints compared to the same period last year.

tion and Control (QU) Cases by Division

Direction and Direction and
Dlitisla (Aprg(? Pot rSOeIp 06) (Aprg;) Fot rSc:aIp 07) Ye?:::;:gee =

Year to Date Year to Date
Western 4 20 A Symbol Meaning
Northern 8 80 A A Large increase
Southern 9 38 A Small increase
Central 5 69 A < Little or No change
Eastern 9 39 A Small decrease
Pennine 12 27 A v Large decrease
G/H/HQ/Other 2 29 A

Total 49 302 A

43% of direction and control (QU) complaints relate to the procedural or investigation
stage of police actions. The general category responsible for the largest proportion of
complaints is the management of crime which combined account for 31% of all
direction and control complaints.

Direction and Control (QU) Cases by Category

The table below shows a breakdown of direction and control complaints by category.

Direction and Control (QU) Cases by Category

Direction and Direction and
Division (Aprg(?:‘otlﬁjln 06) | (Apr g;):‘c}rszlp 07) Yegl;l::gYeear

Year to Date Year to Date
Criminal - Initial Handling/Response 8 15 A
Criminal - Procedural/Investigation 7 63 A
Criminal - Sanction 3 16 A
Domestic/Neighbourhood/Pub Order - Initial Handling/Response 7 34 A
Domestic/Neighbourhood/Pub Order - Procedural/Investigation 3 37 A
Domestic/Neighbourhood/Pub Order - Sanction 1 12 A
General - Allocation of Resources 5 15 A
General - Data Records 1 15 A
General - Lack of Police Presence 4 3 <4
General - Non Police Matters 2 4 <
Traffic - Initial Handling/Response 3 16 A
Traffic - Procedural/lnvestigation 4 30 A
Traffic - Sanction 0 26 A
Other 1 15 A
Total 49 302 A

Four areas are being prioritised for action through the ‘Learning Points’ programme:

Criminal — procedural/investigation

Domestic/Neighbourhood — initial response and procedural/investigation

Traffic — procedural/investigation

The initial scanning and analysis has identified similar themes to those in the four
priority areas for public complaints, i.e. the initial response and follow up to calls for

service, including road traffic collisions.

LPA Apr/Sep 07 Ver1
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7. LEARNING POINTS

The Learning Points programme was implemented in April 2007. Cases are scanned to
identify recurring themes (organisational learning points) in the following areas:

Operational
Communications
Custody
Criminal Justice
Training
Administration

Learning Points
Complaint . Misconduct . .
Complaint (CO) Direction and
Gy o)) (Ertress - Cases - LR e Control
Investigation Miscellaneous
Administration 1 2 0 5
CJ System 1 0 0 0
Communication 0 13 1 12
Custody 7 8 1 0
Operational 5 14 5 12
Training 1 4 0 0
Total 15 M1 7 1

Response options are being developed through the following:

Direct action by PSD.

Highlighting the learning point internally, i.e. Learning Points Bulletin; Context
magazine.

Referral for action to the relevant Board, i.e. Standards and Leadership Board;
Confidence and Equality Board; Custody Procedures and Management Board;
Training and Development Advisory Group.
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8. APPENDIX A to PART |
WORKFORCE OVERVIEW

The data produced in the tables below is accurate as at 31/08/2007.

HEADCOUNT DATA BY EMPLOYEE TYPE

TYPE W.e'stgrn Nt.)rTh'ern Squ.th.ern C.ept'ral E.as't(?rn P('er!n.ine H'Q./C?IH Force

Division | Division Division | Division | Division | Division | Division | Total

POLICE OFFICERS 535 435 496 364 594 567 629 3620
POLICE STAFF 190 180 197 158 288 196 766 1975
PCSOs 70 80 76 55 77 63 1 422
SPECIALS 53 43 83 67 53 61 3 363
TOTAL| 848 738 852 644 1012 887 1399 6380

% of Force| 14% 12% 14% 11% 16% 14% 20% 100%

HEADCOUNT DATA BY EMPLOYEE GENDER

Western | Northern | Southern | Central | Eastern | Pennine | HQ/G/H | Force

GENDER
Division | Division Division | Division | Division | Division | Division | Total
FEMALE 316 303 358 240 440 369 564 2590
MALE 532 435 494 404 572 518 835 3790
TOTAL 848 738 852 644 1012 887 1399 6380

HEADCOUNT DATA BY SELF CLASSIFIED ETHNICITY

ETHNICITY 5+1 | B0 Cion | Division | Division | Division | Division | Division | Division | Total
ASIAN 3 0 5 20 48 28 15 119
BLACK 1 0 0 2 1 1 4 9
CHINESE/OTHER 1 0 1 0 1 2 1 6
MIXED 5 7 9 6 7 8 16 58
WHITE 795 699 778 544 904 716 1275 5711
UNKNOWN/NOT STATED| 43 32 59 72 51 132 88 477

TOTAL| 848 738 852 644 1012 887 1399 6380
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9. APPENDIX B to PART |

COMPARISON WITH FAMILY OF MOST SIMILAR FORCES (MSF)

The chart below is an extract taken from the iQuanta website and compares the
confidence levels of the public of Lancashire with those of the other forces within the
same MSF family based upon interviews conducted in December 2006.

Confidence in Police Comparison with Most Similar Forces

0%

60% -

50% A __5%&_: ————————————
40% A

30% A

20% A

10%

0% - . . ; ; ' ' '

Hertfordshire
Lancashire
Avon &
Somerset
Durham
South Wales
Kent

Gwent
Humberside

— WSF Average | Confidence Interval = = = =  MSF Average Confidence Interval

BCS Barchart MSF - Confidence in the police (local) - Lancashire - Interviewws Year Ending 31 Dec 2006

The overall confidence level represented as a percentage in the chart above has
increased slightly but in terms of our position within the most similar group of forces
Lancashire has moved from third to second highest.

Most Similar Forces Complaints and Local Resolution Comparison

Complaints (CO) Case Comparison with Most Similar Forces (MSF)

Complaints (CO) Complaint (CO) Locoal Res_olut:ions Complaint Cases
as % of Finalised per
hoiee e L Complaint Cases |1000 Staff Members
(Apr06toSep06) | (Apr07toSep07) | s 0740 Sep 07) (Apr 07 to Sep 07)
Avon and Somerset 316 323 62.2% 48.4
Durham 163 145 42.7% 84.4
Gwent 114 156 70.0% 57.0
Hertfordshire 254 232 53.6% 55.0
Humberside 376 289 35.0% 71.6
Kent 536 618 34.4% 91.2
Lancashire 344 472 51.7% 74.4
South Wales 269 342 44.8% 69.2
Average 294(Av)* 322(Av)* 47.5%(Av)* 71.8(Av)*

Despite the increased levels of complaint cases the percentage of cases resolved
locally by Lancashire remains high at 51.7% and above the national target of 50%.

While the NCRS debate continues, Lancashire has anticipated the changes and is
already applying these standards.

Lancashire recorded the third highest number of complaint cases per 1000 staff
members (74.4) during the period April 2007 to September 2007 and higher than the
MSF group average (71.8).
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10. APPENDIX C to PART |

DEFINITION OF TERMS

Public Complaint

A complaint about the ‘conduct’ of a person serving with the police. The complaint can
be made against a police officer, member of police staff, police community support
officer, special constable or designated contracted staff.

Complaint Case
A single investigation which may contain one or more allegations, brought by one or

more complainants, against one or more persons serving with the police.

Complaint
A single allegation made by one or more complainants about the conduct of one or

more persons serving with the police.

Direction and Control Complaint

Complaints regarding operational policing policies (where there is no issue of conduct),
organisational decisions, general policing standards in the Constabulary and
operational management decisions (where there is no issue of conduct).

Misconduct Cases

These relate to investigations into allegations of misconduct, which usually come to
light internally. Allegations may also come from members of the public complaining
about the off duty conduct of a person serving with the police (not covered by the
statutory procedures for public complaints) or where members of the public wish to
make a statement in relation to an incident but do not wish to register a formal
complaint.

Civil Claims
These fall into two categories:
¢ Public liability claims — claims from members of the public seeking compensation
for alleged assault, unlawful arrest and detention, malicious prosecution etc.
e Employers’ liability claims — claims from members of the Constabulary seeking
compensation in respect of injuries sustained in the workplace.

Miscellaneous Cases

Cases that do not fall into any of the above categories. A small number of cases may
involve high profile enquiries where there are no allegations of misconduct e.g. a death
after police contact or external enquiries conducted by the Constabulary in another
force area.

Independent Investigation
An enquiry conducted by the IPCC into cases which cause the greatest level of public
concern.

Managed Investigation

An enquiry conducted by the Constabulary but under the direction and control of the
IPCC. Usually concerning incidents of significance, but do not require an independent
investigation.

Supervised Investigation
An enquiry conducted by the Constabulary, for which the IPCC decides that the
incident’s significance and probable public concern requires oversight by the IPCC.
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Local Investigation
An enquiry conducted by the Constabulary without IPCC involvement.

Substantiated Complaint
A complaint where following an investigation the allegation is found to be upheld.

Unsubstantiated Complaint
A complaint where following an investigation the allegation is found to be not upheld.

Withdrawn Complaint
A complaint where the complainant withdraws the allegation(s) or indicates they do not
wish any further steps to be taken in consequence of their complaint.

Locally Resolved Complaint
A complaint where the matter has been resolved by means of the local resolution
procedure.

Dispensation
In certain circumstances, on application, the IPCC agree to dispense with the need for

an investigation into a complaint.

Suspension from Duty

When it appears from a complaint or report that the conduct of a police officer, special
constable or member of police staff has fallen seriously below the standards expected,
that person can be suspended from duty by a chief officer (assistant chief constable or
above) in accordance with Constabulary policy.

Divisions
The Constabulary is divided into eight divisions, six of which are territorially based and
headed by a Chief Superintendent. The territorial divisions are as follows:

A (Western)
B (Northern)
C (Southern)

Divisional Headquarters at Blackpool

Divisional Headquarters at Lancaster

Divisional Headquarters at Leyland

D (Central) Divisional Headquarters at Preston

E (Eastern) Divisional Headquarters at Greenbank, Blackburn
F (Pennine) - Divisional Headquarters at Burnley

In addition to the above, two specialist divisions, G (Crime Operations) and H (Uniform
Operations), with staff based both within the territorial divisions and at Headquarters
are headed by Chief Superintendents.
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

ITEM 9

PROFESSIONAL STANDARDS COMMITTEE
22 NOVEMBER 2007
PART I

IPCC REPORT ON COMPLAINT STATISTICS 2006/07
(Appendix A refers)

Issue for Consideration

IPCC report on Police Complaints Statistics for England and Wales for the period 2006 /
07.

Information

The IPCC'’s report on complaints statistics for 2006/07 was published in November 2007.
The press release for the report is attached at Appendix A.

A copy of the document is available from Lizzie Heath in the Chief Executive’s Office or
available online at:

www.ipcc.gov.uk/complaint_report_2006/07.pdf
The key findings for Lancashire in relation to the report are as follows:

e There was a 2% reduction in the number of complaint cases recorded in Lancashire for
the period 2006/07, as compared with the previous year.

e The number of complaints per 1,000 officers in Lancashire during the period was 281,
as compared with 268 the previous year, an increase of 5%.

e The characteristics of those making complaints in Lancashire are very similar to the
national average.

¢ |In Lancashire the percentage number of complaints substantiated was 10% as against
a national average of 11%.

Decision Required

The committee is asked to note the IPCC report.
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Background Papers

IPCC report on Police Complaints Statistics 2006/07.

Report Author

Name: Lizzie Heath

Organisation: Lancashire Police Authority
Y (01772) 533589
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APPENDIX A

Embargoed until 11am, Wednesday 14 November 2007

IPCC NEWS RELEASE
Embargoed until 11am, Wednesday 14 November 2007

Neglect of Duty and Incivility Top Police Complaints

Nearly half of complaints against the police are allegations of neglect or failure
of duty and incivility, according to statistics published by the Independent
Police Complaints Commission (IPCC) today (14 November).

The statistics on complaints against the police in England and Wales during
2006/07 show neglect or failure of duty and incivility accounted for 45% of

recorded allegations.

A total of 28,998 complaint cases were recorded during the year, an increase
of 2,730 on the previous year. This represents an increase of 10% on the
previous year (a total rise of 83% since 1 April 2004 when the new complaints
system came into force). Almost half of these were dealt with by local

resolution.

Commenting on the statistics, Nick Hardwick, IPCC Chair, said:

“This is the third year that the total number of complaints recorded against the
police has risen. It appears that the large rises in complaints which we initially
saw following the introduction of the new complaints system have now slowed

and that the picture is stabilising.

“Forces and police authorities need to address the various categories of
complaints more effectively. What are sometimes perceived as relatively
minor matters such as incivility and neglect of duty account for almost half of
all allegations against police personnel. They concern such things as
rudeness, not keeping someone informed about a case as promised, and
failing to investigate someone’s crime properly. But for the law abiding citizen,
their contact with the police, whether real or perceived, can have a profound

impact on their confidence in the police service as a whole. These types of
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complaints can often be avoided and police forces need to look into these
police-public encounters and examine if they can reduce these kinds of

complaint.”

Complaint figures

A complaint case may consist of one or more allegations. A total of 45,883
allegations were recorded in 2006/07. This is an increase of more than 5,000
(14%) on 2006/07.

The categories with the largest proportion of allegations recorded were:
e ‘Other neglect or failure’ in duty up by almost a quarter (24%)
« ‘Incivility, impoliteness and intolerance’ up one-fifth (21%)
e ‘Other assault’ up 15%.

The largest increases in allegations were:
e ‘Other neglect or failure in duty’ (an increase of 1,745 allegations)
« ‘Incivility, impoliteness and intolerance’ (an increase of 1,317
allegations)
« ‘Breach of Code C PACE on detention, treatment, questioning’ (an

increase of 398 allegations)

The number of allegations per 1,000 officers has increased from a figure of
256 in 2005/06 to 291 in 2006/07.

Outcome of complaints
A total of 41,584 individual allegations were completed in 2006/07. This figure
includes allegations recorded in previous years and represents an increase of
9% (on 2005/06) in the actual number of allegations which were closed. The
closed complaints were dealt with in the following ways:

e 47% by local resolution

e 30% by an investigation

e 10% were dispensed with from the requirement to be investigated

e 12% were withdrawn by the complainant.
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Of those formally investigated nearly nine out of 10 (89%) were found to be

unsubstantiated and one in ten (11%) substantiated.

One of the major changes since the Police Reform Act 2002 came into effect
has been the large rise in allegations dealt with through local resolution. The
figures for 2006/07 show that this increase has been sustained with nearly

half of allegations dealt with this way.

Appeals to the IPCC
The Independent Police Complaints Commission upheld one in five appeals
about police complaints last year. More than 700 of the 2,996 valid appeals

(24%) were upheld fully or partially.

Reasons for the rises
There is no single explanation for the rise in complaints and reasons may
differ from force to force. However, nationally, the key drivers for the
increases are likely to be:

¢ Increased awareness and accessibility

e The improved recording of complaints

e The availability of the IPCC Telephone Complaints Centre

Complainants
In 2006/07, 29,637 people made complaints, an increase of 2,757 on the
previous year (10%) and gives a rate of approximately one complainant per

complaint case.

The vast majority of complainants were those directly affected by the action of
the police (88%). Since 2004 those adversely affected by an incident,
witnesses and representatives have been allowed to make complaints. Those
adversely affected accounted for 8% of complainants, witnesses to incidents

(2%) and representatives (2%).

Just under two thirds (63%) of complainants were male and one third female.
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Four per cent of complainants were aged below 17, 18% aged 18 to 29, 19%
aged 30-39, 18% aged 40 to 49, 8% aged 50 to 59 and 4% aged over 60. The

complainants' ages were unknown in 28% of cases.

Sixty one per cent of complainants were recorded as White, 5% Asian, 7%
Black and 2% of another ethnicity. Details on ethnicity were missing in 25% of

cases.

Those complained about

A total of 32,574 people working in the police service were subject to a
complaint in 2006/07. Of those whose occupational status was identified,
police officers were the largest group (93%) compared to police staff including
traffic wardens and community support officers (5%), other contracted and

staff (1%) and special constables (1%).

Of those subject to a complaint, four in five were male (79%) and one in five

was female (20%).

Ethnicity was recorded as unknown for 6% of those subject to a complaint.
Where recorded, 90% were White, 2% Asian, 1% Black and 1% other.

Other organisations
The IPCC also published statistics on complaints recorded by non-Home
Office forces:

e British Transport Police (324 complaints)

e Ministry of Defence Police (33 complaints)

e Civil Nuclear Constabulary (5 complaints)

Following the extension to the IPCC'’s jurisdiction to cover Her Majesty’s
Revenue and Customs (HMRC) and the Serious Organised Crime Agency
(SOCA) the IPCC has published for the first time statistics on conduct
complaints against their personnel:
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e HMRC (2,359 complaints)
e SOCA (19 complaints)

Police Complaints: Statistics for England and Wales 2006/07, IPCC,
London, ISBN 0-9552083-8-6, ISBN 978-0-9552083-8-6 can be found at on
our website at http://www.ipcc.gov.uk/index/resources/research/stats.htm

-ends-

Notes to Editors:

The IPCC report covers complaints made about the conduct of officers. It
does not cover complaints made about general standards of policing,
operational policies or operational management decisions. Complaints about
these ‘direction and control’ matters are dealt with separately from those
concerning conduct of police personnel and under different procedures, and

so are not included in this report.

Local resolution is designed to be a speedy and effective way of handling less
serious complaints. It usually involves an Inspector talking to the complainant
and the officer involved and seeking to resolve the matter without recourse to

a formal investigation.

The IPCC has overall responsibility for the police complaints system. Since
April 2006 it has taken on responsibility for similar, serious complaints against
HM Revenue and Customs and the Serious Organised Crime Agency in

England and Wales.
The IPCC has the task of increasing public confidence in the complaint
systems and aims to make investigations more open, timely, proportionate

and fair.

The 16 Commissioners who run the IPCC guarantee its independence and by

law can never have served as police officers. No Commissioner has worked
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for HM Revenue and Customs. They are supported by more than more than
200 independent IPCC investigators, casework managers and other

specialists.

Since April 1 2004 the IPCC has used its powers to begin 171 independent
and 533 managed investigations into the most serious complaints against the
police. It has set new standards for police forces to improve the way the
public's complaints are handled. The Commission also handles appeals by
the public about the way their complaint was dealt with by the local force.

The IPCC is committed to getting closer to the communities it serves. Its
Commissioners and staff are based in IPCC regional offices in Cardiff,
Coalville, London and Sale plus a sub office in Wakefield.

The IPCC web site is constantly updated at www.ipcc.gov.uk or members of
the public can contact the IPCC on 08453 002 002.

For Further Information Contact:
Rachael Collins, IPCC Press and PR Manager on 020 7166 3142 or the out-
of-hours duty press officer on 07717 851157.

Embargoed until 11am, Wednesday 14 November 2007



Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

ITEM 10

PROFESSIONAL STANDARDS COMMITTEE
22 NOVEMBER 2007
PART I

IPCC MANAGEMENT OF INVESTIGATIONS INTO LANCASHIRE
CONSTABULARY’S CENTRAL PROCESSING UNIT

Issue for Consideration

Update on management by IPCC into Lancashire’s Central Processing Unit.
Information

In October 2007, the Independent Police Complaints Commission began to manage two
investigations into alleged irregularities at Lancashire Constabulary's Central Processing
Unit.

The Central Processing Unit is responsible for administering sanctions relating to road
traffic incidents. This includes overseeing speed cameras and processing documentation
required by courts.

Lancashire Constabulary identified two irregularities in the unit during an internal review
and voluntarily referred the matters to the IPCC. The two irregularities related to allegations
that a member of staff had incorrectly calibrated mobile speed cameras and that four
members of staff had failed to correctly process documents required by courts.

Detective Chief Superintendent Tattum will provide an update the meeting on the current
situation.

Decision Required
The committee is asked to note the report.

Background Papers

IPCC report on Police Complaints Statistics 2006/07.

Report Author

Name: Lizzie Heath

Organisation: Lancashire Police Authority
Y (01772) 533589
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Lancashire
POLICE AUTHORITY

Your County, Your Police, Your Say

ITEM 11

PROFESSIONAL STANDARDS COMMITTEE
22 NOVEMBER 2007
PART I

IPCC REPORT ROAD TRAFFIC INCIDENTS
(Appendix A refer)

Issue for Consideration
IPCC report on police road traffic incidents.
Information

The executive summary and recommendations from the IPCCs report into road traffic
incidents are attached at Appendix A.

A copy of the document is available from Lizzie Heath in the Chief Executive’s Office or
available online at:

http://www.ipcc.gov.uk/index/resources/research/reports_rti.htm
Decision Required

The committee is asked to note the IPCC report.

Background Papers

IPCC report on Road Traffic Incidents.

Report Author

Name: Lizzie Heath

Organisation: Lancashire Police Authority
a2 (01772) 533589
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Executive
summary



Both the police and the public have expressed concern about
road traffic incidents (RTls) involving the police. RTIs occur when
the police are driving in a variety of capacities such as
responding to an emergency call, pursuing a vehicle which has
failed to stop or are simply on patrol. These incidents can have
a detrimental effect on public confidence in the police, can take
up a significant amount of public resources in their
investigation and cause suffering and pain for those involved.
While specific high profile cases can create much media
attention, there remains very little robust evidence available to

inform public debate and policy development.

This study seeks to provide a better evidence base for this area
by examining in detail a range of the most serious RTls that
occur. The research has examined serious and fatal injury police
RTls, over a two and a half year period from April 2004 to
September 2006. It analyses the trends in the data and looks at
the nature and circumstances of RTIs in more depth. In
addition, it aims to highlight any lessons that can be learnt for
policy and practice to help prevent future incidents. The report
is divided into the following six chapters, in addition to the

introduction and conclusion:

Context

Approximately 40 people die each year in RTls involving the
police with the majority of deaths being the result of a police
pursuit. No official figures exist, but we estimate that there
were between 11,000 and 19,000 police pursuits in England
and Wales during 2005/06 and that between one and eleven
pursuits out of every 1,000 lead to a death. We also estimate
that between three and four million emergency journeys are
made each year by police officers who are requested to attend
a specific location immediately. Serious incidents are even
rarer than those involving pursuits, with a fatality occuring for

every 100,000 emergency journeys.

Prevalence and trends

During the two and a half year period covered by the study
there does not seem to have been a decline in terms of the

numbers of fatal and serious injury RTls. In fact during the first

Executive summary POLICE ROAD TRAFFIC INCIDENTS

two quarters of 2006 there has been a slight increase in the
number. By far the greatest proportion of incidents concerned
police pursuits and, in line with the total number of RTls, these
do not seem to have declined over the time period of the study.
The number of fatalities and serious injuries has also remained

fairly consistent over the time frame of the study.

Police pursuits: participants
and vehicles

Pursuit incidents generally involved young male drivers, who
were often disqualified from driving, uninsured, and in many
instances were inexperienced drivers. Most of those who were
seriously or fatally injured in these incidents were the drivers of
the pursued vehicles or their passengers. However, several
individuals killed or seriously injured were in an unrelated
vehicle or were cyclists or pedestrians. Police drivers were
generally male and had an average age of 34 years. Fifty per
cent of the police drivers were trained to an Advanced Level, but
the time since their last training course ranged from one month
to twenty years. The investigation reports generally had poor
levels of information on the police drivers involved. There were
still instances in our sample of inappropriate vehicles being
pursued (under the ACPO Guidelines), such as motorcycles, and

inappropriate police vehicles conducting the pursuits.

Police pursuits: initiation and
management of the incidents

The most common time for the pursuits in our sample to take
place was over the course of the weekend evenings. The
majority of pursuits were initiated for traffic violations or
offences and the resulting prosecutions of the pursued drivers
reflected this. Many of the drivers of the pursued vehicles were
driving in a dangerous or reckless manner before the pursuit
began. Previous research suggests that being pursued might
lead to an escalation in this risk taking, thus increasing the
likelihood of someone being seriously or fatally injured. This
raises questions of proportionality in deciding whether or not to

pursue a vehicle and the basis on which this decision is made.
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Pursuit-related incidents were generally of very short duration
and the management of the pursuit was an issue where
improvements could be made. Although the incidents may be
over quickly, the average pursuit lasted long enough for there to
be sufficient time for the majority of officers to notify the
control room of the pursuit. Yet there were instances where no
attempt had been made to contact the control room, despite
the ACPO Guidelines stipulating that if there was no
communication with the control room there should be no
pursuit. There were also limited risk assessments being
conducted, if they were conducted at all. There was either late
or no consideration of any tactics to resolve the pursuit. The
pursuits in our sample most commonly ended with the
pursued vehicle losing control and colliding with a wall or tree,

another vehicle, or with street furniture.

Police pursuits: investigation
and outcomes

The investigation reports varied greatly in terms of their
content and quality. Many of the reports failed to address the
force policy on pursuits and the ACPO Guidelines, and did not
identify whether or not they had been adhered to by the
officers in the incident. There were some examples where these
issues had been considered and breaches of policy identified,
but the investigating officer still did not criticise the officers’
behaviour. Many of the investigation reports did not state
whether the police officers had to undergo any retraining
following the incident, and the investigating officer made no
recommendations for the majority of police drivers. Two police
drivers were prosecuted, one of whom was found guilty of
careless/reckless driving and the other not guilty of dangerous
driving. The majority of the investigation reports did not

identify any wider lessons that could be learnt.

Emergency response incidents

Individuals who were fatally injured in these incidents tended
to be pedestrians, cyclists and motorcyclists. These people are

obviously more vulnerable if struck by a police vehicle than

passengers in another vehicle and are less likely to be seen on
the road during the hours of darkness. The majority of these
incidents occurred at night and over the course of the weekend.
This is the time of the week when people may be out socialising
and are more likely to be intoxicated and less aware of police
vehicles. Darkness also raises problems around visibility of
pedestrians. These cases reflect the care required when

travelling at speed through highly populated urban areas.

Some of the incidents involved lower standards of police
driving than should be expected and officers did not always
adequately assess the risks of their driving and the road traffic
environment conditions. Force policies in relation to response
times and call grading varied with some forces leaving the type
of response necessary (within an emergency grading) to the
discretion of the police driver, while in other forces this was
specified by the control room. As with the pursuit-related
incidents the quality and consistency of the investigating
officers’ reports differed enormously. However, unlike the
pursuit incidents, the investigating officers did make
recommendations for discipline, training needs, and
prosecution of the officers involved in the majority of the
incidents. Six police drivers were prosecuted; two were found
guilty, three were found not guilty and one case was ‘not

proved’.

‘Other’ police driving incidents

The ‘other’ police driving incidents were spilt into two separate
groups — those related to ‘flee/fail to stop’ incidents, and those
related to ‘other police driving activity’. These incidents varied in
their circumstances and in the make-up of the participants so it
was difficult to draw lessons across the sample. However, some
of the incidents did raise concerns regarding the individual
police officers’ behaviour and judgement. Three police drivers

were prosecuted, all of whom were found guilty at court.

Recommendations

In addition to making recommendations about how practice

could and should be changed, some of the recommendations



set out below are also intended to reinforce and strengthen the
existing ACPO Guidelines.

Police and pursued vehicles

1.

That ACPO should revise its guidelines to state that
pursuits of motorcycles or other ‘powered two-wheel
vehicles’ should not occur unless a serious crime has been
committed. The guidance should provide a definition
of what would constitute a ‘serious crime’ and other related
terms,  such as  ‘exceptional circumstances’.
Where it is necessary for reasons of public safety to conduct
pursuits of these vehicles, police force helicopters should be

deployed at the earliest opportunity to take over the pursuit.

The ACPO Guidelines on the type and number of police
vehicles that should be involved in a pursuit should
be adhered to strictly. ACPO should revise the Pursuit
Guidelines to state that vans and 4x4s, except where tactics
require, ‘must not’ pursue (from the current ‘should not’
pursue) to highlight the point. ACPO should also clarify the
definition of an unmarked vehicle to differentiate between

those with and without covert warning equipment.

Data recorders should be fitted to all police vehicles and
should be regularly checked to ensure they are working
accurately. When an incident occurs the data recorders
should always be utilised for the information they contain
and reported on in the investigating officers’ reports. Since
they will be conducting the tactical phase of pursuits, video
recording cameras should be fitted to all vehicles used by
traffic officers. Forces should ensure they are working
correctly before officers take the vehicle out, and they
should not be turned off during incidents. If the video
recorders are not working correctly when the vehicle is
taken out, this should not preclude the vehicle from being
taken out but it should be noted that there is a fault
with the equipment and this should be resolved at the

earliest opportunity.

Police driver training for pursuits and
emergency response

4.

Forces to ensure that only suitably trained police drivers

conduct pursuits, in accordance with the ACPO Pursuit
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Guidelines. This means that Basic drivers are not permitted
to participate in any stages of the pursuit, Standard/
Response drivers can only be engaged in the initial phase in
a ‘reporting’ role, and Advanced drivers can take control of
a pursuit and attempt to stop the vehicle once the pursuit

has been authorised.

Forces to ensure that all police drivers undergo a driving
assessment to identify any refresher training needs every
three to five years in accordance with the Lind Report
(1998).

Initiation and management of pursuits

6.

10.

11.

ACPO should contact all forces to establish their position
with regard to the Guidelines and determine whether they
have wholly or partially adopted the Guidelines, and to

what extent they have implemented them.

Police forces should ensure that pursuits occur only when
this is a proportionate response to a situation. The decision
to pursue must involve an initial and ongoing assessment
of the risks. Forces should ensure that it is the control room
supervisor who takes the decision whether or not to

authorise a pursuit.

The ACPO Pursuit Guidelines should cover what to do if a
vehicle seeks to evade the police by using the wrong
carriageway of a dual carriageway or motorway. Reference
should be made to the ACPO Guidance on Policing
Motorways 2006.

For ACPO to provide guidelines on pursuits arising from

surveillance operations in future pursuit guidance.

Forces should consider how best to manage the 13-point
risk assessment criteria. ACPO should consider how
practical the 13-point criteria are for officers to conduct
within the time constraints of pursuits, and whether it
might be possible to prioritise or reduce the risk

assessment criteria.

Forces should ensure that officers likely to be involved in a

pursuit and control room staff are aware of their roles and

viii
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12.

13.

14.

15.

responsibilities with regard to a pursuit, in line with the
ACPO Guidelines. This includes being familiar with how a
pursuit is defined and what the procedure should be when
a pursuit begins. It should be made clear that if there is no
communication between the police driver and the control

room there should be no pursuit.

Control room staff and tactical advisers should be given
adequate training so they can take a lead role in risk
assessment, by prompting the officers in pursuit for the

relevant information.

Officers in pursuit and control room staff should consider
the tactics available at the earliest opportunity, in line with
the ACPO Guidelines. If no tactical options are readily
available, or there is no immediate prospect of ending the

incident, there should be no pursuit.

ACPO should consider how long the initial phase of a
pursuit should reasonably last if tactics are not readily
available. Greater clarity is also required in terms of the
difference between the initial and tactical pursuit phases

in future Guidelines.

Given the variation in pursuit practice across forces, the
Home Office and ACPO should consider codification of the
ACPO Guidelines. This would improve consistency and
practice across police forces and may ultimately help to
reduce the number of fatal and serious injuries arising

from police pursuits.

Investigations and investigation reports
concerning pursuits

16.

17.

Pursued drivers involved in serious RTlIs should be tested for
drug and alcohol usage. The investigating officers’ reports
should include details of these tests in order to provide a
circumstances

more detailed assessment of the

surrounding the incident.

In line with the Lind Report, officers involved in these
incidents should be tested for alcohol and the results

should be included in the investigating officers’ reports.

18.

19.

20.

21.

22.

Police forces should record officers’ RTI histories in a way
which would separate those involving fatal or serious
injury from those relating to minor collisions. This should
also occur in those cases in which the officer has been
exonerated from blame or where they were found to have
been a contributory factor to the incident. These details
should be reported and commented upon in the
investigating officers’ reports, along with the drivers’
training records. Officers’ histories should be monitored by
force driving schools so that potential problems in driving
skills or decision making can be identified and action taken

to resolve this.

Information on the police drivers’ demographics, level of
training, dates of all training courses and assessments,
length of time on duty, length of service and number of
previous RTIs should be provided in the investigating
officers’ reports to ensure this information is used during
the decision-making process when making a judgement on

the case in question.

The investigating officers’ reports should include the traffic
investigators’ summary of the environmental conditions,
speeds, road type and distances travelled and between the
vehicles, and make reference to the findings in order to

make their decision making transparent.

The investigating officers’ reports should address force
policy on pursuits and ACPO Guidelines, outlining whether
the officer’s actions were in compliance or were in breach

of the policies.

A simple checklist should be used by investigating officers
to ensure the quality and consistency of all investigations
conducted, and to aid the identification of lessons that can
be drawn from the incidents (see Appendix C for suggested

checklist).

Emergency response incidents

23.

Police forces to ensure officers are made aware of the
handling limitations of vans and 4x4s when travelling at

high speeds.



24.

25.

26.

That the ACPO Pursuit Guidelines in relation to travelling in
convoy are also considered for adoption for vehicles
travelling in convoy on an emergency response. Control
room staff should remind the police drivers responding to

the call of this policy.

The decision on grading the type of response an emergency
call requires should rest with the communication room
and should always be clearly given to the police
driver responding. However, the levels of response that
are given should not dictate the standards of driving
employed by officers on the ground, who should prioritise
their safety and that of other road users above any

response time given.

The current national standards divide non-emergency calls
into separate categories determining the type of response
that is necessary. However, the Standards do not extend to
emergency calls; they only provide one overarching
category. Some police forces have devised their own sub-
categories of emergency response, meaning that there is
some inconsistency across forces. ACPO should therefore
consider whether to amend the current Standards to
provide sub-categories of emergency response and

appropriate guidance as to the type of responses required.

Improved data collection and further research

27.

28.

As suggested by the current ACPO Guidelines, forces
should record and audit all pursuits regardless of
their outcome. Records should be kept of the reasons for
the pursuit and the outcomes. Information on the officers
involved and the details of those pursued should also
be recorded. The nature and circumstances of the
pursuits will be important in highlighting any lessons that
could be learnt and increasing understanding of officer

decision making.

Following the revision of the current ACPO Guidelines for
the Management of Police Pursuits, Her Majesty’s
Inspectorate of Constabulary (HMIC) should consider, as
part of any future inspection of roads policing, focusing
on police pursuit policy and practice across England

and Wales.
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29. Once data collection on pursuits by police forces has

improved, further research should be conducted to assess
the difference between incidents which result in death and
serious injury and those that do not. Qualitative research
on officers’ decision making in pursuit situations would
also be an important part of future research, as it would
identify the factors that shape their decision and how

conformity to national policy could be improved.
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8. Conclusions and recommendations

This study sought to establish the prevalence of fatal and
serious injury police-related road traffic incidents (RTls), and
identify any trends and patterns in the type and circumstances
of RTls. By examining the resulting investigation reports, it also
aimed to highlight any lessons that could be learnt for policy
and practice to help prevent future incidents.

When considering police pursuits that lead to death or serious
injury, it is important to remember that they occur because a
member of the public failed to stop when requested to do so by
police officers. The police officer may not know at this point
why the suspect has taken that decision. The suspect may
simply be driving without insurance or may have just
committed a very serious offence. There is therefore a fine
balance to be struck in controlling crime by, for example,
dealing with someone who is driving recklessly and increasing
the risk to public safety by engaging in a dangerous high speed
pursuit. If an officer decides to pursue someone there is a risk
that the person will drive more recklessly to escape and
therefore present greater danger to themselves and others on
the road. If they decide not to pursue them and the suspect
causes harm to themselves or other people the police may be
criticised for their inaction. Furthermore, the decision to pursue
has to be taken in an extremely short period of time. This all
supports the need for clear ACPO and police force policies
which manage the use of pursuits and ensure that appropriate
driver training is provided.

Key findings from this study

The pursuits in our sample were generally initiated for traffic
violations and some escalated into high-speed chases which
put the occupants of the pursued vehicle, the police drivers and
other road users at risk. The pursuits invariably involved young
male drivers who were inexperienced and may have been
disqualified from driving or driving on a provisional driving
licence. It may be that preventative work could be done with
the individuals identified in this study as being most likely to
end up as a pursued driver, perhaps via education programmes
in conjunction with local Crime and Disorder Reduction
Partnerships. Many of the pursuits resulted in the prosecution
of the pursued driver, but these were often for driving offences
arising out of the pursuit.

The ACPO Pursuit Guidelines are clear that the pursuit should
be subject to a ‘dynamic risk assessment’. This means that if the
situation is initially too dangerous the pursuit should not be
initiated and if a pursuit becomes too dangerous it should be
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discontinued. However, there is evidence from our study of
unnecessary risk taking where there may have been alternative
resolutions. Examples of this include inappropriate police
vehicles conducting the pursuit, and pursuits of disqualified
drivers who might be arrested at a later date. It is important
that forces are aware of and implement the current ACPO
Pursuit Guidelines, and that officers and control room staff are
given appropriate training and knowledge of the Guidelines, in
order that incidents are managed appropriately and decisions
taken consistently and rationally.

The Guidelines emphasise greater control room involvement in
the management of the pursuit, with control room staff taking
a more proactive role in prompting police drivers for a risk
assessment and taking control of the authorisation of the
pursuit. However, we found that in the incidents we looked at
there was very little evidence of risk assessments being
conducted by the officer in pursuit or by the control room staff,
and only a small number of pursuits were formally authorised
by control room staff. In light of this we would like to see more
evidence of tactics being considered in order to bring the
incident to a safe resolution at an early stage. We would like to
see fewer examples of inappropriate vehicles being pursued,
and inappropriate police vehicles conducting the pursuit. There
are clear lessons that forces can learn from the incidents
presented in this study which may help prevent future mishaps.
In addition, the investigation of such incidents could be
improved with much stronger, better-quality investigation
reports and more consistency in these reports across police
forces.

We believe that the current ACPO Guidelines provide strong
and sensible boundaries. If the Guidelines were fully
implemented we believe that in practice they would reduce the
numbers of pursuits and the risks concerning those that do
occur. Given the evidence here of the Guidelines not being
followed, and the freedom of forces not to fully implement
them, there is an issue about the extent to which the
Guidelines are impacting on force policies and practices. The
reasons for this are unclear. It may be that forces have chosen
not to fully adopt them or are still in the process of adopting
them. It may be that the Guidelines have been fully adopted
but that messages contained within them have not filtered
down to police drivers, control room operators and
investigators.

We therefore believe that serious consideration should be given
to codifying the Guidelines in order to give them greater power.
The objective here is to have consistent standards to which all
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police forces adhere. Codification of the Guidelines would also
help to send out the right message regarding how seriously
RTls are taken. This process has happened in other areas where
deaths following police contact occur, such as police custody
and firearms incidents. As police-related road traffic incidents
make up the largest number of deaths following police contact
it would be logical to extend codification to this area.

The emergency response incidents are much smaller in number
than the pursuits and it is therefore difficult to draw any broad
conclusions from them. However, they do seem to involve
people who, as pedestrians, cyclists or motorcyclists, are more
vulnerable in collisions with police vehicles, and who are in
some cases intoxicated. They also occur at night when the
individuals are less visible on the road. The emphasis here is on
police drivers to respond to the dangers of driving at speed,
particularly through built-up areas where there may be
intoxicated or other vulnerable people on the road. The vast
majority of emergency responses take place without any
problems. However, some of these cases also raise concerns
about the standards of the police officer driving, as some
officers did not respond proportionately to the incident, did not
take appropriate care when using their exemptions from Road
Traffic Regulations and did not use alternating lights and sirens
when travelling in a convoy.

Future developments
concerning police pursuits

This report raises a number of current issues concerning serious
police RTIs. The issue of how to effectively manage police
pursuits is likely to remain a significant one since these are
likely to increase in the future. This is due to:

- the police’s growing ability to identify offenders using the
road through Automatic Number Plate Recognition
systems, a large proportion of whom the police will seek
to stop;

+ the increasing number of cars now being fitted with ‘run
flat’ tyres, making the use of stingers by the police
ineffective in terms of stopping these vehicles;

+ legislation allowing the seizure of unroadworthy vehicles
leading to less incentive for drivers of these vehicle to stop
for the police;

+ police operations which seek to apprehend criminals who
use stolen high-powered vehicles for serious crime while
the crime is being committed.

Activity seeking to counter the risks of police pursuits includes
work by the Home Office Scientific Development Branch, which
is looking into the use of driving simulators in police training.
This would allow officers to be trained in situations that would
be too dangerous to conduct in training exercises on the road,
and could be used in addition to the training officers receive on
public roads. All of these issues highlight the continued need to
manage the use of police pursuits, to monitor the incidents
that occur and minimise the risks pursuits present.

The wider context of
police pursuits

The incidents included in this study represent a very small
proportion of all police pursuits, emergency calls and ‘other’
police driving activity that officers are engaged in. The vast
majority of pursuits and emergency responses do not end in
serious injury or death and may not raise any concerns.
Despite the ACPO Guidelines recommending that police forces
record all police pursuits, data remain sparse. There are likely
to be many more incidents that result in damage to vehicles
and/or minor injuries which could have ended more seriously
but did not purely due to chance. Other incidents may have
resulted in the successful stopping of a suspect vehicle with an
arrest, without any injuries or damage occurring.

If forces were to record information on all these various incidents
regardless of the seriousness of the outcome, and provide details
of the types of outcome and the level of success, it would be
possible to have a much more informed debate about pursuits as
atacticin terms of their effectiveness, and about any lessons that
could be learnt. A more robust and complete sample of incidents
could be used for further research where comparisons could be
made between incidents which ended with a death or serious
injury and those that did not. For example, there might be a
significant difference in experience or time since training of
officers involved in these incidents compared to those ending in
death or serious injury. The nature and circumstances of all police
pursuits should also be documented so that the decision-making
process of police drivers can be observed, lessons can be learnt,
and officers who seem to be making errors of judgement over
time can be identified. Figures are needed on the extent to which
pursuits lead to arrests, prosecutions and convictions and for
what offences.

As these data are not currently available it is difficult to provide
a more complete picture within which we can place the
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incidents analysed for this study. This research has therefore
looked at a sample of incidents which, by their very nature, are
unrepresentative of RTls more generally. However, they are an
extremely important group of cases to assess, because deaths
arising from police-related RTIs still make up the largest
number of deaths during and following police contact, and
have not decreased over recent years. There will be a need for
more research in this area when the data collection by police
forces becomes more robust. The research could look at the
differences in the outcome of incidents and assess why these
differences occur, in addition to the success of pursuits more
generally. This would build on the work that Best and Eves
(2004b) conducted in Wales, but on a larger and more
comprehensive scale.

Recommendations

In addition to making recommendations about how practice
could and should be changed, some of the recommendations
set out below are also intended to reinforce and strengthen the
existing ACPO Guidelines.

Police and pursued vehicles

1. That ACPO should revise its guidelines to state that
pursuits of motorcycles or other ‘powered two-wheel
vehicles’ should not occur unless a serious crime has been
committed. The guidance should provide a definition of
what would constitute a ‘serious crime’ and other related
terms, such as ‘exceptional circumstances’. Where it is
necessary for reasons of public safety to conduct pursuits
of these vehicles, police force helicopters should be
deployed at the earliest opportunity to take over the
pursuit.

2. The ACPO Guidelines on the type and number of police
vehicles that should be involved in a pursuit should be
adhered to strictly. ACPO should revise the Pursuit
Guidelines to state that vans and 4x4s, except where
tactics require, ‘must not’ pursue (from the current ‘should
not’ pursue) to highlight the point. ACPO should also clarify
the definition of an unmarked vehicle to differentiate
between those with and without covert warning
equipment.

3. Data recorders should be fitted to all police vehicles and
should be regularly checked to ensure they are working
accurately. When an incident occurs the data recorders
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should always be utilised for the information they contain
and reported on in the investigating officers’ reports. Since
they will be conducting the tactical phase of pursuits, video
recording cameras should be fitted to all vehicles used by
traffic officers. Forces should ensure they are working
correctly before officers take the vehicle out, and they
should not be turned off during incidents. If the video
recorders are not working correctly when the vehicle is
taken out, this should not preclude the vehicle from being
taken out but it should be noted that there is a fault with
the equipment and this should be resolved at the earliest
opportunity.

Police driver training for pursuits and

emergency response

4. Forces to ensure that only suitably trained police drivers
conduct pursuits, in accordance with the ACPO Pursuit
Guidelines. This means that Basic drivers are not permitted

of the

Standard/Response drivers can only be engaged in the

to participate in any stages pursuit,
initial phase in a ‘reporting’ role, and Advanced drivers can
take control of a pursuit and attempt to stop the vehicle

once the pursuit has been authorised.

5. Forces to ensure that all police drivers undergo a driving
assessment to identify any refresher training needs every
three to five years in accordance with the Lind Report
(1998).

Initiation and management of pursuits

6. ACPO should contact all forces to establish their position
with regard to the Guidelines and determine whether they
have wholly or partially adopted the Guidelines, and to
what extent they have implemented them.

7. Police forces should ensure that pursuits occur only when
this is a proportionate response to a situation. The decision
to pursue must involve an initial and ongoing assessment
of the risks. Forces should ensure that it is the control room
supervisor who takes the decision whether or not to
authorise a pursuit.

8. The ACPO Pursuit Guidelines should cover what to do if a
vehicle seeks to evade the police by using the wrong
carriageway of a dual carriageway or motorway.
Reference should be made to the ACPO Guidance on
Policing Motorways 2006.
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10.

11.

12.

13.

14.

15.

For ACPO to provide guidelines on pursuits arising from
surveillance operations in future pursuit guidance.

Forces should consider how best to manage the 13-point
risk assessment criteria. ACPO should consider how
practical the 13-point criteria are for officers to conduct
within the time constraints of pursuits, and whether it
might be possible to prioritise or reduce the risk
assessment criteria.

Forces should ensure that officers likely to be involved in a
pursuit and control room staff are aware of their roles and
responsibilities with regard to a pursuit, in line with the
ACPO Guidelines. This includes being familiar with how a
pursuit is defined and what the procedure should be when
a pursuit begins. It should be made clear that if there is no
communication between the police driver and the control
room there should be no pursuit.

Control room staff and tactical advisers should be given
adequate training so they can take a lead role in risk
assessment, by prompting the officers in pursuit for the
relevant information.

Officers in pursuit and control room staff should consider
the tactics available at the earliest opportunity, in line with
the ACPO Guidelines. If no tactical options are readily
available, or there is no immediate prospect of ending the
incident, there should be no pursuit.

ACPO should consider how long the initial phase of a
pursuit should reasonably last if tactics are not readily
available. Greater clarity is also required in terms of the
difference between the initial and tactical pursuit phases
in future Guidelines.

Given the variation in pursuit practice across forces, the
Home Office and ACPO should consider codification of the
ACPO Guidelines. This would improve consistency and
practice across police forces and may ultimately help to
reduce the number of fatal and serious injuries arising
from police pursuits.

Investigations and investigation reports
concerning pursuits

16.
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Pursued drivers involved in serious RTls should be tested for
drug and alcohol usage. The investigating officers’ reports
should include details of these tests in order to provide a

17.

18.

19.

20.

21.

22.

more detailed assessment of the circumstances

surrounding the incident.

In line with the Lind Report, officers involved in these
incidents should be tested for alcohol and the results
should be included in the investigating officers’ reports.

Police forces should record officers’ RTI histories in a way
which would separate those involving fatal or serious
injury from those relating to minor collisions. This should
also occur in those cases in which the officer has been
exonerated from blame or where they were found to have
been a contributory factor to the incident. These details
should be reported and commented upon in the
investigating officers’ reports, along with the drivers’
training records. Officers’ histories should be monitored by
force driving schools so that potential problems in driving
skills or decision making can be identified and action taken
to resolve this.

Information on the police drivers’ demographics, level of
training, dates of all training courses and assessments,
length of time on duty, length of service and number of
previous RTIs should be provided in the investigating
officers’ reports to ensure this information is used during
the decision-making process when making a judgement on
the case in question.

The investigating officers’ reports should include the traffic
investigators’ summary of the environmental conditions,
speeds, road type and distances travelled and between the
vehicles, and make reference to the findings in order to
make their decision making transparent.

The investigating officers’ reports should address force
policy on pursuits and ACPO Guidelines, outlining whether
the officer’s actions were in compliance or were in breach
of the policies.

A simple checklist should be used by investigating officers
to ensure the quality and consistency of all investigations
conducted, and to aid the identification of lessons that can
be drawn from the incidents (see Appendix C for suggested
checklist).

Emergency response incidents

23.

Police forces to ensure officers are made aware of the
handling limitations of vans and 4x4s when travelling at
high speeds.



24.

25.

26.

8. Conclusions and recommendations

That the ACPO Pursuit Guidelines in relation to travelling in
convoy are also considered for adoption for vehicles
travelling in convoy on an emergency response. Control
room staff should remind the police drivers responding to
the call of this policy.

The decision on grading the type of response an emergency
call requires should rest with the communication room
and should always be clearly given to the police driver
responding. However, the levels of response that are
given should not dictate the standards of driving
employed by officers on the ground, who should prioritise
their safety and that of other road users above any
response time given.

The current national standards divide non-emergency calls
into separate categories determining the type of response
that is necessary. However, the Standards do not extend to
emergency calls; they only provide one overarching
category. Some police forces have devised their own sub-
categories of emergency response, meaning that there is
some inconsistency across forces. ACPO should therefore
consider whether to amend the current Standards to
provide sub-categories of emergency response and
appropriate guidance as to the type of responses required.

Improved data collection and further research

27.

28.

29.

As suggested by the current ACPO Guidelines, forces
should record and audit all pursuits regardless of their
outcome. Records should be kept of the reasons for the
pursuit and the outcomes. Information on the officers
involved and the details of those pursued should also be
recorded. The nature and circumstances of the pursuits
will be important in highlighting any lessons that could
be learnt and increasing understanding of officer
decision making.

Following the revision of the current ACPO Guidelines for
the Management of Police Pursuits, Her Majesty’s
Inspectorate of Constabulary (HMIC) should consider, as
part of any future inspection of roads policing, focusing
on police pursuit policy and practice across England
and Wales.

Once data collection on pursuits by police forces has
improved, further research should be conducted to assess
the difference between incidents which result in death and
serious injury and those that do not. Qualitative research
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on officers’ decision making in pursuit situations would
also be an important part of future research, as it would
identify the factors that shape their decision and how
conformity to national policy could be improved.
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