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POLICE AUTHORITY

Your County, Your Police, Your Say




POLICE AUTHORITY DISABILITY CONFERENCES
Background

Lancashire Police Authority has a duty to meet its statutory obligations under the Disability Discrimination Act 2005 and we consider that, to do this effectively, consultation with disabled people is critical.

A consultation events programme has been designed to provide a forum for disabled people, practitioners, advocates and service users to share their knowledge, skills and experience about disability; so that the Authority can look at improving the services the Constabulary provides and improve the way the Authority monitors the Force's performance.

Consultation events
Our first consultation event supported the preparation of the Authority’s Disability Equality Scheme and was held in November 2006.  The Authority undertook to deliver another event to feedback on the progress it had made and this second event took place in October 2007.  A number of issues have been explored through the consultation events including: 
· How best to involve disabled people in shaping decision-making about policing and policing performance.
· Promoting positive attitudes towards disabled people…valuing differences, enabling inclusion.   

· Access to services….making it easier for people to contact us.
· Access to and the disseminating of accessible information. 

· Recruitment and training.
· Long term involvement of disabled people. 

· How do the police communicate with disabled members of the community?

· What standards do you really expect when you contact the police? Are there any barriers? Is there room for improvement? 

· How can we ensure that the needs of the community are reasonably met? 

Outcomes

· Over 100 disabled people attended the events and the views of 1700 people have been collected via questionnaires, focus groups and face to face interviews. 
· The consultation events have assisted the Authority in forging links with disabled people in Lancashire.
· Valuable information has been gained which has supported the development of a Disability Equality Action Plan.  This plan has assisted the Authority to improve the way it monitors police performance to ensure the Constabulary better meet the needs of disabled people.
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